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PR PRSN, IRE TR 2023 F 1 B 1 BE 2023 F 12 A 31 BifiE, £XEHE
RAELTELF MENHSELENR SRR REERN. BREHREAN, IEhs
KAV R ART.

Unless otherwise specified, this report focuses on the economic, environmental and social practices and
performance of Hwabao Trust during the period from January 1st, 2023 to December 31st, 2023. Unless
otherwise stated, all currencies mentioned in this report are RMB.

NEFERE, AREPREEN “PEFH “FR” “CARE" N PEFRNKEFEIR
RE”, “ERER VA BT FHEA “EREHEERIERT
For ease of expression, "China Baowu', "Baowu" and the "Group Company" mentioned in this report refer

to "China Baowu Steel Group Co., Ltd!, and "Hwabao Trust’, the "Company", and "we" all refer to "Hwabao
Trust Co., Ltd"

EHIREEINAR (AR ERETE (GRI Standards) )
KaERRHSREER (SDGs)

ESEEERTREEEZRR (XTEERIWEFBTHSRENESERL)
PEHERFR (FER VSR ERSTER (CASS-CSR4.0) )
PEERUDE (ERABHSRERY) K (ERABEZIZETFNER)
(PEEHRHFTELIFEERE (2022 hR) )

(PEEHHZTEETRER (2023 ) )

Global Reporting Initiative Sustainability Reporting Standards (GRI Standards)
United Nations Sustainable Development Goals (SDGs)

Guidelines on Better Fulfillment of Corporate Social Responsibility by State-owned Enterprises issued by
State-owned Assets Supervision and Administration Commission of the State Council (SASAC)

Guidelines for Preparation of China Corporate Social Responsibility Report (CASS-CSR 4.0) issued by the
Chinese Academy of Social Sciences

Trust Company Social Responsibility Convention and Trust Company Social Responsibility Evaluation
Systern issued by China Trust Association

China Baowu Social Responsibility Work Management System (2022 edition)

China Baowu Social Responsibility Index System (2023 version)

éﬁﬂi'l /m.*i

Process

FRE(RIE

Quality Assurance

XAHFES

Text Language

b2} %

Release Form

e A

MamtEXARERBEE T&%%iiu EZRME - R W IRE RS B )iz —ikE
BRIt -—BIERIREBIT-LEEERTE-—_ERKRT

Survey on the concerns of stakeholders - report planning - framework construction - material
collection - report preparation - departmental review - report design - commenting - report revision
- management review and final release.

KR EWERVE S EIERR T EWSIHREM ENX M, HEIBXERIHZ.

The information and data disclosed in this report are derived from enterprise statistical reports and
official documents, and have been reviewed by relevant departments.

FIRE AR RXPWIHXFR & F, BRI FHRRFEES, BUARXERR
o

This report is published in both Chinese and English. In the event of any discrepancy between the two
languages, the Chinese version shall prevail.

AR E IR . BFXEERX LS, EPBEFXHAIREREEES MG (www.
hwabaotrust.com) TR, 9B ENRINIRE =4£850m, FHi1EIILERATEE
=i e g LN

This report is released in printed and electronic forms, among which the electronic document can
be downloaded from the official website of Hwabao Trust (www.hwabaotrust.com). To reduce

the environmental impact of printing, we encourage readers to download and read electronic
documents whenever possible.
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Message from Chairman
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Together Moving Forward
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2023 FEREERMEREN —+RIEHINHAS
ZE, BARFEANAURIKFIER. L
AT MRENBENXBZE, HEERET
WHRBEENTEZF, EHTLE =0
IS TEBERIVSHKRE, #—FT0EEx
B, ARITWE LA, FEk. ERULENN
B o

2023 marks the first year of fully implementing the spirit
of the 20th National Congress of the CPC, the key year
of embarking on a new journey of modernization with
Chinese characteristics, the implementation of the "14th
Five-Year Plan", and transformation of the trust industry.
Guided by the Notice on Standardizing the Classification of
Trust Business of Trust Companies (Three Classifications),
a new pattern of trust business is taking shape. The trust
industry is further embracing its foundational principles
and entering a new era characterized by specialization,
differentiation, and unique development.

ALl

HERID BEEK FHE
Li Qigiang
Secretary of the Party Committee, Chairman

B

3

HE—F, EPEETRFRABUNZHHNABDRE. EEHNERIAS T, FZERFRER "2ENIRRE,
FeliTl—R" BETE, ERTUAERASEENR, RIRBAM LRSS, KIIGERREEE. FMEFEE.
KERSERLFATRSER, MEFERTmEEER, 285K "RV, 8E 2023 FX, R8EEE
AR 3,319 1278, TIITRFER A2, 7Eilt, RORBEE—UFFATHEES X!

For the past year, with the support of shareholders such as China Baowu and under the correct leadership of the company's Party
committee and board of directors, Hwabao Trust has continued to focus on the management theme of "benchmarking comprehensively
to find gaps and striving to be industry-leading! The company has closely followed the developments and regulatory requirements,
actively integrated itself into the new development pattern, and vigorously expanded asset service trusts such as family trusts,
compensation and benefits trusts, and family service trusts. Hwabao Trust has also been accelerating the development of public
welfare/philanthropy trusts, achieving both quantitative and qualitative improvements in business performance. By the end of 2023,
the company's trust assets under management amounted to 331.9 billion RMB, maintaining a Class A industry rating. We sincerely thank
every customer for your trust and support!

2024 F, REPFASERENEMTIFNEDS—ANS, BT "B2XE", 2ERYEEH AT HIBEE, BRF
12 “BME—, KIZMmE”, BF “™m+ RS WielRnh, IBEF “CIMRE" X&R, AN BAERSIE, X M
B NEENT, WEAARD “TO—RA” NERKERE, REMBHERMM. BEIRIW, UMHiHFERX
ASE, UBFRAFL, BUERED, RSEELF, RMERRELARSLALFTLENRIEER, RRFE
NIMAUEFRITI R REZ.

In 2024, the company will continue to adhere to the centralized and unified leadership of the Party over financial work, uphold the
"people-first" and "compliance and risk-control first" mindset, fully implement the strategic deployment of the Group company, adhere
to the "product + service" dual-drive approach. We will manage the "seven overall planning" relationships, follow the direction of the
"four modernizations". With "four makes and one raise" as our key operational measures, we will strive to make the company stronger
and better. Focusing on our main responsibilities and business, we will be market-oriented, customer-centered, strengthen our system
capacity, serve the real economy, achieve a positive interaction between the transformation and development of the trust business with
the real economy, and explore a development path of the modern trust industry with Chinese characteristics.

SElE, BAOHREITT. ERTLEBIEEREHER, Lﬁ—i%ﬁ%%ﬁlﬁ%tﬂﬁé’ﬂ, RRDEETT, TIRHER R
BERBRELRE, B BETIVEEHEROFIIE, TEERET L —RIERR

United in purpose, overcoming all obstacles, moving forward together. As the trust industry stands at a new starting point, all
employees of Hwabao Trust stand firmly together to accelerate the company's high-quality development. We will seize the new
opportunities brought by industry changes and stride confidently to make Hwabao a top-class trust company in the industry!

07
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About Hwabao Trust

RE)EIT
Company Profile

EXEHERRERT (M “EEEE") RILT 1998 F, EHEFTHE TSR, REEERFR 92.90%, £
T SRR IERBRATIFR 5.20%, AIULTEBARTRAZLEGTRAFRFMRK 1.90%, EEEFEHEMEZA 50.04 1270,

Started in 1998, Hwabao Trust Co., Ltd. (hereinafter referred to as "Hwabao Trust") is a financial subsidiary of China Baowu Steel Group Co.,
Ltd. (hereinafter referred to as "China Baowu"), with China Baowu holding 92.90% of its shares, Zhoushan Financial Investment Holdings Co.,
Ltd. holding 5.20%, and Zhoushan State-owned Assets Investment & Management Co., Ltd holding 1.90%. Hwabao Trust has a registered
capital of RMB 5.004 billion.

EieEEh

EXERNARATEZTREESE. TNEE, 8512023 F(WE) 7R 500 585 44 (i, RAFERR—RH™E
R WMEMEEX, EEERRAU “RaAGENmiAl” IEEER, BT WHNERKAR, BIFETEE
MERRSERT, LREXT, THRLEIEIR. RERKMNBEER.

The major shareholder of Hwabao Trust, China Baowu, is a reputable company with abundant capital, ranking the 44th on the Fortune
Global 500 list in 2023. Inheriting a disciplined, stable, trustworthy approach to business from its parent company, Hwabao Trust fully
embraces the business philosophy of "maximizing the legitimate interests of the beneficiaries". Hwabao Trust has been pursuing a
professional and differentiated development path, focusing on the key business of asset management and trust services, and strengthening
capacity, channel and brand building to prosper in the capital market.

ERERBARFBEIEIR, LSHRE2H. 287 RMBEMEMMNTABES 7 ZAHY. KMHY. RELFES
REHEG, HEFLERORERS . NEEE. ERH7). RIMKE. HFIEN. KIEEEF LS T TUHRR .

Hwabao Trust boasts an innovative mindset and comprehensive business qualifications. Leveraging a variety of structures and instruments,
its products now cover the capital market, currency market, real economy and other major investment areas. The Company never stops
exploring and innovating in various business areas such as in-depth industrial financial services, cash management, financial market,
offshore investment, compensation and benefits, and family trust.

08
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EieEEh

-
gl (EHOR) AR (FHOR)
BIEAE IR 32.44 275 13 037@7%
3 3 1 9 Operating income (consolidated): Net profit (consolidated): ' ——
9 127 3.244 billion RMB 1.337 billion RMB ‘ : ‘ i‘.“:i‘j:‘:‘

Trust assets size:

331.9 billion RMB

1998-2023 FRIT AE A KM 2,645 1Z7t

Atotal revenue of 264.5 billion RMB has been achieved for customers from 1998 to 2023

o i
(Mission

RIEERFIENSE, HBBRE L YA ESE, YT+ RS XXE’\
ESE, Rzh, N ETFEIEN SRS RHE
U EEENSE SRR o

We shall give full play to the strengths of
the trust system and build a high-quality
industrial ecosystem.

We focus on the industry ecosystem and adopt
a "product + service" dual-drive approach to
provide differentiated wealth management and
. comprehensive financial solutions for ecosystem
institutions and high-net-worth customers.

14157414

Sasegne ioekipey W
v

fﬁr**‘* Annual Accolades

(@)

(@)

Corporate
culture

=2
o 532

Vision

HATIEMNITI N, BB mEENNNE SRR RIEHE. ZMERINENSEMENHNEE
RRARSSHYS T

We are committed to becoming an industry-leading and influential branded provider of comprehensive financial solutions, an
integrator of diversified financial functions and a leader in financial supply chain services.

@

: hESHLRTTIL A 2574

Class A industry rating from China Trustee Association

FETEARNIRARBA “BAMKXSE
T musmEm
"Pudong New Area Financial Industry Outstanding

Contribution Award", granted by Shanghai Pudong New
Area People's Government

: FEARETLEESIT “LBPEEAZRIN
gt TE—FE”
"Shanghai First Prize in Statistical Work of Chinese-Fund-

ed Corporate Financial Institutions", granted by People's
Bank of China Shanghai Branch

: “EER RBEENME. KBS RNMEERKEA
LI
"Xindeng Cup" Excellent Member Institution, Outstanding
Member Agency Liaison Award

@

: EBBREFNRZZA TSR

"Trading Innovation of the Year Award" issued by Shang-
hai United Assets and Equity Exchange

: (EBIEFR) BH75E RS QIR

The 16" "Integrity Trust" Excellent Company Award of
Shanghai Securities News

: (PEHESR) B _EHREETL 4K 7T
& ‘ZFEINERTREFR —FHREE
FaEdR”

"Three-year Equity Product Award" and "One-year Mixed
Product Award" in the 2nd Trust Industry Golden Bull
Awards of China Securities Journal

: 1 ttLELFHE) F+3E €N~
HHERAT
The 16th Golden-Shell Award of Excellent Trust
Company, granted by 27st Century Business Herald

L
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Management Team

TR
BEBIZ. BEK

Li Qigiang

Secretary of the Party Committee, Chairman

FLFE
BE. REE HERBIL

Kong Xiangqing

Board Director, General Manager,
Deputy Secretary of the Party Committee

12

R

REREIPIE. LEPIE. KBS
SEE.ISEE

Xu Xudong

Deputy Secretary of the Party Com-
mittee, Secretary of the Discipline
Inspection Commission, Chairman
of the Supervisory Committee,
Chairman of the Labor Union

A=

BEIEIIE AR E. SUEE
iR A EE M R AR

Lu Xiaoliang

General Manager Assistant, Compli-
ance Director, General Counsel and
General Manager of Legal Compliance
Department

pUESES
REEA. BlISEE
Liu Xuelian

Member of the Party Committee,
Deputy General Manager

w3k
DEEBNIB R HE SR

SERREIE
Yang Guang

General Manager Assistant,
General Manager of Supply Chain
Financial Business Department

s

Xu Xingjun

Member of the Party Committee,
Full-time Director

13
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Southern China
Business Center

Western China
Business Center

East China
Business Center

Central China
Business Center
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I SSHESR

Business Framework

AR AERSER L

Public Welfare and

Asset Service Trust Philanthropy Trust

Asset Management Trust

s BAR [ AN EE L 55 FESHMEFIRSEHE LNEEEER
Securities Bu,;ness Stock Right/ Debt Right Pension, Compensation Public Welfare and
Financing Business and Benefits Service Trust Philanthropy Trust
@ NE=EEISE @ o ENEL R S5

RIEEH

Family Trust

Cash Management Business Real-Estate Debt Right

Financing Business

B
¢ ” @ TR S

Fixed-income Business

; Real-Estate Stock Right Business

REEARSS 155t

Family Service Trust

NE= oo —n o
® Sl + AL55 @ TRl AR S

Fixed-income Plus Business Industrial and Commercial

i
|
|
. Enterprises Financing Business
i
i
|
i

QWE%%%
 Equity Business @ SR S MEERET

Supply-chain Financial Business Wealth Management Trust

&

i
@ HEFE S

i Portfolio Financing Business

AFEESFRSER
Asset Securitization
Service Trust

B AEIS

Special Asset Business

il
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Strengthen Integrity-based
Corporate Governance with
Party Leadership

EXERLEETMIAENRIREER, 2ERERESIGOIER, BIFEH
2E, TETIRXREE, AREEEERELR.

Hwabao Trust fully implements the general requirements for Party's construction in the new
era, gives full play to the leading role of Party building, adheres to compliance management,
and constantly strengthens risk prevention and control measures to ensure healthy and steady
development of the company.
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Strengthen Integrity-based Corporate Governance with Party Leadership

FHEET Column on Responsibility

RL%I N ’ %ﬁﬁﬁl-aﬁ%ﬁ%

Strive Forward With Leadership of Party
Construction

ERERRZZFUSDEEHRAPEREHSEXBEIES, RNAREIRYIEFEHNAKH
EREHSEIXNBEITHE, AORERZEARA. EXFE. FRELNASIERAMTE I E21F
ﬁﬁ: Lx_l%_ﬁ RL%'?W J-Llﬁﬁik@o

The Party Committee of Hwabao Trust firmly follows Xi Jinping's Thought on Socialism with Chinese Characteristics
in the New Era and carries out themed education on Xi Jinping's Thought to ensure the Party's leadership on the
company's development and stewardship of the implementation of this Thought. The Party committee is steering
Hwabao Trust's high-quality development with solid party construction at its core.

RN REER T EDD
Carrying out Themed Education

RNAREZRBRAZLRE AR, PEETHREEZZNLFEE, VILEBARFEEHFFA—NEEZBUGES
EILE

The Party Committee of Hwabao Trust resolutely implements the work deployment of the Party Central Committee and China
Baowu's Party Committee, and effectively carries out the themed education as an important political task.

ROSEEREDEY S
mrmmn

® LR ERFIRYSHEFHIIA
FEFEHEEIXBRTIEAHE
T HRIE L,

MSCIRiLF ) Focusing on Theoretical Study

HRHES "B WA F ARFEAS AR 37 BASTFEHHBIAT FR=
19 S SR | (24 116.80
R ) Saliny ° %
REERFIPLAFS Leadership training was organized seven times and 37 leading cadres of the company have been
1 1 trained for a total of 1,724 study hours with a completion rate of 116.80%.
R
NS
42 e MFRAREERKRSA 2ARTERBMEREFRII (KL
DEMIEHREFEH +4F) HERINR, FEAEE

Hwabao's Party Committee organized 1
the study on the “First and Foremost %N %

Party Issues” 19 times. The Party Com-

mittee Theoretical Learning Central The Party Committee members con- All the Party members of Hwabao Trust par-

Group organized eleven times of study ducted six education sessions in our ticipated in the group training (online and of-

and learned about 42 items of Party community liaison stations and their fline) and completed tests with a completion
respective management areas. i rate of 100%.

theory.

SEEIFEHSER Focusing on Effective Research and Field Study

RE 5 AR 2 PMERZES, HitHE 49 R\ 23 1 /)N BY VAR TAFo

The Party members conducted 49 times and 231 hours of research and field study under five topics and a positive and a negative case.

LA LNRIG

Consolidating Organizational Building

NEFFEMNRE “ZERZE”, BIBRREATE, FRZEEM, BREESAS, BRERAR,; NMFEAE, I£F8E
NER, MR ERRARENE o
Hawbao Trust continues to strengthen the "Three-basics Building" through implementing the basic system for Party building, focusing on

the key tasks and consolidating the Party's organization from the ground up, while nurturing capabilities and core qualities of the team
needed for a dynamic and robust Party organization.
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Strengthen Integrity-based Corporate Governance with Party Leadership

-

@ ZEILEAHIE Implementing the Basic System of Party

OINEREX ‘=5—]" MSNFLTRARTLER. X ETRARLTES. ROKEEELRFIE,
We seriously implement the education system of the Party through convening meetings on democratic leadership of the
leadership committee, Party branch's organization work, mentorship and fireside chats.

\

O My 33 TR ERBIE S REZITM
We implement the accountability system of Party construction and conduct evaluation and assessment for Party's
construction work.

O BIEHARBE. ARTIER M. REZZITNEHEN, SR ELER AR R T

We conduct regular self-evaluation, exchange ideas on organizational work, and assessment and evaluation of Party
committee's performance to ensure that all Party branches fulfill their responsibilities of Party governance.

@ EREF4H4R Strengthening Party Building at the Gras

O ARBARBIIER=, ERRE(EZHTERT), BEEIENRRS B8 T,
We organize regular meetings on Party construction work, compile and issue "Party Branch Work Tips" on a reqgular basis, and
regulate and track the work of each party branch every quarter.

%

O TRAEZERAEXBRERNCRMEZIIFAR), 71E “BRIVL, FETRMBRDERSLE R
h, R R SN EEE Bl

We issued the "Work Plan on Creating Huabao Trust's Party Construction Brand" to create a Party construction brand that features
our original aspiration and pioneering role in providing comprehensive financial solutions with the goal of synergizing Party
construction and business development.

O EXEREEBFARMPEI~EAMIT 102 FFEH @ EXRERE—RIMEKIFEB I TIR I EEER L HHE
SETFTERRI AR, i, AREEHEER.

©® IMEFEAPA{E Focusing on Grassroots Teambuilding

O &% AT, NS RAMAFRA SN, 185 “NO7 X, BEMES. ZRE. 8RN F R
REAEFNR,
We impose strict standards on party members, constantly optimize the age and cultural structure of Party members,

adopt high standards in admitting party members, and train outstanding Party members with highly-disciplined Party
characters, qualities and capabilities.

~

/

LRSS

Forging Teambuilding Synergy

NEEHHARIESEFTE, @i “BESGH
B XS REREFEENFRBESEF
MNP EREHEXER,;, TH58FR
THEDEER, SEEVEABTE; A4
‘BWABTFENELE RIES), BE =K |9
T HETERERE. FNBIFHEMLIE, 7
BUBSERTAENN “BEIH, hEFH
RERFIFE, NABRKEREEANT Bt @ ‘R EHALRSARE R SEMNTHE TS ML,

The company's Party leadership regularly studies to
guide the work of the communist youth league, and
guides the youth league members to study Xi Jinping's
Thought of socialism with Chinese Characteristics in
the new era following the lead of Party construction.
The company organizes regular meetings with young
employees and built a face-to-face communication
platform. The company also organized a series of
activities to address young employees' top concern,
helped enrich their social lives, make friends and
recommend excellent youth league members
as candidates for Party members. The company
implemented the young-employee-centered "Star
Casting" plan, which serves as a study platform
for youth league members to become the talent

foundation for the company's development.

@ “HE N RIEWT
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Strengthen Integrity-based Corporate Governance with Party Leadership

F IRk

BA

Laying a Solid Foundation for Corporate Governance

LXERERUNGEAN. EEMNFREEAR, FHEATISEBRKT, FHEREEESERRARR
5%, EH—FARFELRER.

Hwabao Trust has built up an accountable and scientific governance system, constantly strengthens its industry monitoring
and self-discipline, actively explores best practices in corporate social responsibilities, and has embarked on a journey of

sustainable development.

VR AR

Optimizing
Governance
Structure

REEFS
HIEEIg
Improving
the board
system

24

NENRIR (RELE) (BEHE) FEXZREANNIAENER R EEEESBNEE
EXR, BURARS. EFa. hENMEEEERMAEN B HEGIHNABIAEEN,
SBUIRR. TERIZ. ABEMF. 2023 &, REMETTE (EAFTRRNTER (3
7) Y EEFEWEAN) FHE, #—FIBRERITN.

In accordance with the provisions of the Company Law, the Trust Law and other relevant laws and
regulations and the regulatory requirements of the National Financial Regulatory Administration, the
Company has established a corporate governance structure in which the shareholders' meeting, the
board of directors, the board of supervisors and the management team are separated from each
other and are subject to checks and balances, so as to strengthen accountability, streamline processes
and standardize operations of the Company. In 2023, the Company revised the List of Major Decision-
making Related Authorities and Responsibilities (a Trial Version), Rules of Procedure of the Board of
Directors and other systems to further standardize the decision-making process of the Company.

EECHIREFAN, HPRUEF 3B, AEFMRABMASEH, 287D EEM
Al Fle. XURBEER. TURESEHIERR, REEFHRINAZ T, FHIE
EFABSTUMIRNZLRT ASINEEEENRAAKRERL. B, HWAFH
BEAFIARIBUEN, mORIEIRTEEZHFR.

The board of directors consists of nine directors, including three independent directors. The company
fully considers gender, age, cultural and educational backgrounds, professional skills and other factors
to ensure diversity in the board's composition. Each independent director shall exercise his or her
professional knowledge and experience to put forward opinions and suggestions on the company's
operation, management and investment decisions, and express independent opinions on major
matters of the company, hence giving full play to the role of independent directors.

sEIbITIL
mE B

Strengthening
Industry
Supervision
and Self-
discipline

RE)RNETER R THT L R E B R EIR, MRS5TIERIRIR, HEAMEIIRE.
EMRE, RET@mAMERILT R/ 2023 F, RFX (RFABEHEQSERL
SHEMBRD) (ERARRETRS DENEBREEITIE) FEREMRETEER
REX AR ARR, ERBEEX; FEEM VIRMN, NENEEERMITREAR
CIESIYSEEINE

The company focuses on strengthening employees' awareness of industry regulation and self-
discipline, actively participates in the industry's legal construction, and regularly releases compliance
reports, legal updates, asset management product analysis and other types of publicity and
implementation documents. In 2023, the Company timely interpreted the Notice on Standardizing
the Classification of Trust Business of Trust Companies, the Interim Measures for the Supervision
Rating and Classification of Trust Companies, and other laws and regulations and various regulatory
policy documents to accurately grasp the requirements for the trust industry. The Company also
communicates with the regulatory authorities and puts forward the Company's opinions and
suggestions on various regulatory requirements in a timely manner.

HEREER | =EaN

Social
Responsibility
Management

Responsibility organization

NEELERBRIBFFEEMUMASTEES, sEENHTEERERRR, fIE
(MHERETLFEEDER), RUMSRETFEAS/NAE, SEASFATCERN I
SEELE, AREAFIRIEIRSE, WA E LM . 2 TR TEEEAR
. HERETFEIS/NAETRRTA, HadH, £5FH. WA, 2HRXEAE,
RIS Rz LRIV B R REBY SR

The Company firmly upholds the concept of corporate social responsibility in its business development,
attaches great importance to the construction of social responsibility management system, formulates
the Social Responsibility Work Management Measures. Hwabao Trust has established a Corporate
Social Responsibility Committee to coordinate and lead social responsibility work, and conduct the
review and decision-making on major issues, forming a top-down organizational mechanism for
social responsibility management with clear division of work. The Committee is composed of the
Employee Group, Society Group, Economy Group, Environment Group and Rural Revitalization Group,
which correspond to the key responsibility fields that Hwabao Trust focuses on respectively.
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|%E%ﬁ5§5

Responsibility communication and participation

RS REESHRE

Strengthening the disclosure of social responsibility information

ENMmBXTTIFR

Attaching importance to the demands of stakeholders

AEd FiR. HEFRERSHETUR
F%

MAERREER, EEARE

BIEINEITER.

The Company discloses information through
annual reports, social responsibility reports or
special reports, etc. to demonstrate the image
of a responsible company.

O EXEHSE5FEZTRUESTERSE
thR e

REMEZITABRE, RNTEANTZEXSHUERSFER, BEANFEEXGHIFRANTZENRRIEHTRIE

RR[EIR o

The Company built an effective stakeholder communication mechanism to identify and respond to the demands of stakeholders. It
integrated the demands of stakeholders into the operation and decision-making process for timely and effective responses.

XY ¥ AVAYRALE EIIVASE =i

Stakeholders

AN

HRFS mENA

Government and regulators

What they expect from the Company

® BTIAR
® HEF SIS
® {REMH

® Law-abiding
® Deepen cultural construction

® Pay tax according to law

What we do

® XIFTIERE

o SHEXEIR

® {KIEHTR

® Operate business according to laws
® Construct a trust culture

® Pay tax according to law
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Stakeholders

Q00

——~N

RESKAE

Stakeholders and investors

What they expect from the Company

® NFERIE

o SEE

o X[ EIE

o e

® Corporate governance
® Compliant operation

@ Risk management
® Business ethics

FIEEtER T v pIHAEE CEIIVASE ;i

What we do

o EHKRAARE

® STENEAIENH

o EUHENXMERAER
® SoEREM N KRB
® Hold stakeholders’ meetings

® |Improve corporate governance
mechanism

® Establish a comprehensive risk
management system

® Improve anti-corruption and an-
ti-money laundering oversight

r<>\
QP

NN
'R

Customers

o I EFIRS

o REEELE

® LIF VR FIN@RE
® AR S5 AT

® Optimize customer service
® Ensure information security

® Diversify customer communication

channels
® Serve the real economy

® XA XS
o TEEBERIPHIE. HBRE
O REHE L

® Handle customer inquiries and
complaints

® Improve consumer protection system
and communication channels

® Conduct Investor education

AN
[\

RT

Employees

o T FES L

® R TN 51&F!

® RTXESHI

® Employee equality and diversity

® Employee rights and benefits
® Employee development and training

o ZHIRRZ

® 53 T 5l

® =R TIAD

® Hold employees' congress

® Conduct employee training
@ Provide rich activities for employees

N—

Iy

AN
RIS A& fE

Suppliers and partners

o (W EHEIE

o It

® Supplier management
® Business ethics

o BIFATHES
® HERIT AV S TERTM
® Uphold fair competition

® Promote industry cooperation and
exchanges

=
MBS

Environment and communities

o TERTALS “WhK™ BAR
® NmiEESERRS
® R

® Fighting climate change and striving for
"carbon peaking and neutrality" dual-

targets (Dual-carbon Targets)
@ Charity and volunteer service
® Rural revitalization

o HFREGEH

e EEREBNN

® RREEER

® R TERESD

® Run green trusts

® Advocate green office operation

® Develop charitable trusts
® Carry out employee volunteering
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LR IR

How topics are chosen for this report

/,

NEEEEERBHE, WiTaENMERRENEEEIVETHERIREENK, iR
A\ T BEENARNMEEXS EEERM 22 ISR, ERFEM
SREREPHITERIKE, UEFHEBINFmEX 5 BIFKSHE,

We have identified, evaluated and summarized 22 topics to be disclosed in this year's
Corporate Social Responsibility Report based on the Company's development strategy, the
regulatory requirements on information disclosure and SOE's social responsibilities, and their
relevance to the Company and its stakeholders. This Report will address questions from our
stakeholders and hopefully meet their expectations.

HEHE

BFE5REHEE
The economic and -
governance dimension i*tﬁ.éﬁrg

The environmental

nERE . .
dimension
Corporate governance
BEAMEE R EET

Integrity and compliance Advancing Green Trust

management

RIS SREWS “WREAR
RS R Tackling Climate change and
striving for "Dual-carbon Targets

Risk prevention and control

- BEEHEE

Business ethics Green and low-carbon operation

SRR
Financial technology N

ZEEENE ~ o P
Proper wealth management
A1) C~
AR N

Responsible investments

Tl fbiig m

Industry culture building [

22

SRR IR

evaluated and summarized 22 topics

The social dimension

{RFER TV

Protect employees' rights and interests

AT BES AR

Talent retention and development

BRIV f2RZ e
Occupational health and safety
FHhKERT
Employee care

LRSS
Diversified products and services

IVACE=I Rkl

Customer complaints handling

Pl N I

Sustainable supply chain management

AR S5 R AAL T

Serving the real economy

HITEEER

Practicing inclusive finance

NumEESERIRS

Charity and volunteer service

UVSEZ NEieas

Contributing to rural revitalization
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sR{ S X IE

Strengthening Compliance & Risk Management
ERERREZ T “GHE—. NZRAL” NEHNRER, AELARSLRE, FERESHMNRBREE, U
BKERKRERREHISEREL R,

Hwabao Trust has always upheld the "compliance and risk-control first" mindset, balanced development with security, focused

on lawful and prudent business operation and promoted high-quality development of its business with professional risk
management.

()] EW;?EW ’% NRSEEMAETHIERRIR, B “ENERES—. SIEMNIEESE—. XEE
MEN S —. BRUTHIMSEMAES—" RN, BHEES. BER 2EEE

Improving the B. S IERBEFEERHRAIRS, 8177 2 TR, REEN. AE NS,
Internal Control  mESIEHREEIARER.
System

The Company attaches great importance to the construction of an internal control system and
adheres to "the principle of balance between comprehensiveness and focus, checks and balances
and cooperation, authority and adaptability, and effective control and reasonable costs" The
Company defines the specific responsibilities of the board of directors, the board of supervisors, the
management team and relevant divisions in internal control activities, and has established an internal
control organizational structure with a clear division of labor and responsibilities, mutual supervision
and checks and balances.

ﬁﬁ rlx pﬁ%ii REIBEMXGEIR, 2778 LM NXKAIEZRM, AV SEEFRL. NMEEIREERL
5FDEﬁfr%%%%éiéﬁﬁimﬁﬁ%ﬁ%Eiéﬁﬁé%o EIRY, B BEHERK. RapEXR. 5
Comprehensive  mm. HHRG. SRR, BAERK. BERBESRERBERNSENGEE
Risk KR, MW ABEEEIFrIaRB RIS RN, EF QB RE ABEiT.
Management
The Company attaches great importance to risk management and has established a top-down risk
governance structure, which consists of three lines of risk management: business operation, risk
management functions and audit supervision. At the same time, a comprehensive risk management
system covering strategic risks, liquidity risks, credit risks, market risks, compliance risks, operational
risks, reputation risks and information technology risks has been established to deal with all kinds
of risks that may be encountered in the Company's business activities. This is designed to make the
Company's operation more sustainable, stable and standardized.
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A 1 & i i*n RNEFENEMERFTRIE. TE, WREZER 2K UNGIEEER; MRS
= *J"é ELIR B RENIOERENGRIP. ATTAGM. ki, aREE. XEXSREEFS

Compliance NSEETF, THRASNERENSKE, 2023 &, AAFESMBII 107, &1
Management RSB ERRITIE R R
Construction

Thanks to continuous improvement of the compliance system, the Company has formed a multi-
tier and all-round compliance management framework. Efforts have been made to improve the
capacity and level of the compliance management in aspects of internal governance, division of
responsibilities, consumer rights and interests protection, employee behavior compliance, anti-
money laundering, contract management, related party transaction reporting, etc. In 2023, the
Company conducted ten compliance trainings, and the compliance risk management system was
well implemented.

Rk NBEEMPIT (R ARNRDHERAZTENE) SHE, FRERUATAR; B&

ERFERRNRERD L. RN R BE B IEREEN R AR EER
Anti-money %; BUEFARRAS, METEXSEN; MARTRARBINE, BURELE
Laundering BHEE,

The Company effectively implements the Administrative Measures on Anti-money Laundering and
Anti-terrorist Financing and other measures, and set up dedicated personnel to oversee this work.
The Company also set up an anti-money laundering monitoring system, offering functions like money
laundering risk classification for customers, suspicious transaction identification and analysis, and
blacklist monitoring. In addition, it has strengthened due diligence on customers and enhanced
monitoring over suspicious transactions. Besides, the Company has stepped up employees' anti-
money laundering training to strengthen anti-money laundering compliance management.

X ERRRARRNIRIEHE

Hwabao Trust actively carries out anti-money laundering training

2023F 12 B, RETERZ “CXFR F3TF A L Q023 FEZEFRRFEHEBND 94 LF)INRIEH EEEN
Hl@le ARSI NOABREMAIR. RARKEEBSMRR. RARERBERBEN, TULERXES ARFEIRIS
H 7RSSR TIFRER SR, TR AARBIRESERIRMEERE .

In December 2023, the Company launched an online training course "2023 Hwabao Trust Anti-Money Laundering Training" with
quiz questions on the "Hwabao Academy" learning platform. The course features basic knowledge of anti-money laundering,
interpretation of anti-money laundering regulatory trends, analysis of key anti-money laundering policies, and key issues to the
industry, etc., to provide a systematic explanation for the Company's employees to understand anti-money laundering work, and
constantly strengthen their risk prevention awareness and performance.
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212 i R Al
Buliding Clean Finance

EXERFSEHBRTMXURR, RNFRREHE, #i ATBRIMBE EMHA %, F1ThE
BRHA SR PR

Hwabao Trust continues to deepen the construction of a clean financial culture and integrity education, and ensures its leading
cadres and employees understand dos and don'ts and act on Party ethics.

[EXLEEs N EENTAE EHREES, SRR, R SNEE. RERE. Bak

$* 'n m = KL E == NN Sh A A< = AR E MR IE S« == =»
BESLEBENRRE FERANAKEBLER, BHESEASTIHES —HNE",

Building up an Bl TR, R RSB R

Accountability

f The Company promotes implementation of the Party's major responsibility for strict governance,

SyStem or improves the integrity checks system, establishes an all-round supervision system with fully

|nteg I‘Ity coordinated intra-party supervision, functional supervision, and public's supervision, promotes leading
cadres at all levels to be accountable for both their business performance and team's integrity, and
curbs tendency towards "Four Malfeasances', i.e., formalism, bureaucracy, hedonism and extravagance
so as to fight against corruption and embrace change.

® ZHTNEBIZISHMRBUITIFEXSI, iR NEBERISH R BT EER
ERo

We hold meetings on improving Party conduct, and upholding integrity and anti-corruption to
solidify a clean and honest organization from the ground up.

@ HIE (EXRBIEZIGNREMER TIENFEDHE), BRI FRR T NERERIR
RE; ARSERBKE, BVTHEXTIFRED, FoIRNEBRIRTETR K.

We formulated the Key Work and Responsibilities Explanation in Building a Fine Party Culture
and Fighting Against Corruption to clarify the responsibilities of leading Party members in
this endeavor. We also carry out collective talks and sign relevant work responsibility letters to
deepen construction of a clean organization.

@ ZITEENRE, FARELIIFEEMN, BIXRMIHE. RERENGENSE, [AF
RO\ TEFE 5,

We focus on important holidays and promote the fight against misbehaviors characterized by
the "eight-point" anti-bureaucracy and formalism rules through issuing notices on work ethics,
conducing case education, sending pre-warning for possible misbehaviors and performing
supervision and inspection.
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EEREX
Building up an
Organizational

Culture of
Integrity

39

RNEEHAEERTHRRBEXNAE, BRREHEED, MASETARIRMIXERS
HEARE, R “BKIERIE, NIERE" NEREX KRR, MURFNESENRY
H/DQE/\_,\O

The Company carries out integrity culture education for all employees, organizes integrity education
activities, uses various platforms to actively push integrity education content, forms an ubiquitous
integrity culture atmosphere, and constantly cultivates a healthy and upright political ecosystem.

#4356 - 2023 Data Overview in 2023

HERBEREE RBEREBESS5 AN

8. 891..

We have carried out anti-corruption Anti-corruption education was

education eight times. participated by 891 people/times.

WA (EEERRENEEZIR) M, FIRENME. ERRBRXTRNERBGZR
AYESRATT L ER RS 15,

We have compiled and distributed materials of Building a Fine Party Culture and a Corruption-free
Organization of Hwabao, to grasp the requirements and industry case studies issued by regulatory
authorities and superior Party organizations.

MR ERELTFE, TTHRECRS, TR TF SR XRBIZIZHER,

We have purchased books and subscribed to magazines to encourage leading cadres and employees
to learn new requirements for building a fine Party culture and a corruption-free organization.

BRAETHBAR, URRE, FRARSLEHEZRZMZN, BRIEREABRAR. X
A REFEIN T RERIRo

We have convened education conference to analyze typical cases of violations of disciplines and laws,
and urged leaders at all levels and personnel in key positions to firmly establish a sense of integrity.

KRS BENNH R THBIEYIMER, FM “E—HRNF"

We have included integrity education in the mandatory pre-job training course for new employees
to fasten the "first button" of employment.

HEREIAN “CRmE” RRE BRHE "SRR CEARE "ETHE 2
=8, BERkBERRERE.

We have opened forum topics on "integrity stories”, "learning from history and self-reflection”,
"class on integrity and discipline", "reminders of behavior" on the company's intranet to create a
strong voice for anti-corruption and integrity.

SRBA S EM, FEFEREBANL

Visit integrity education bases to build a robust ideological defense line

NH—PRARRATEZLEFANRERIR, AFEEHENBREEDL, EEXERARLCHRTHRNRERAE
ME UK R EERABEMN LEWARSLRIE, BRBREERHBNIEnEREEF,

)

To further enhance awareness of Party members and cadres on Party's discipline and principle of integrity, and build a solid
ideological and moral defense line against corruption, Hwabao Trust organized discipline inspection cadres and party members
to visit the Baoshan District Anti-corruption Education Base and Shanghai Songhu Memorial Hall for the War of Resistance Against
Japanese Aggression and learn about positive and negative cases of integrity and the history of revolution.

.r'
:
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Encourage Innovation

and Stimulate New Drivers for
Transformation

EXERBRECIMEIM, FENRMWLL ST, MRRSEREALER, 1$54RFHR
SREZFHN, RETRRS EEZLFNAREFEENEEN.

With an innovative spirit, Hwabao Trust is committed to deepening business transformation, actively
serving the major national strategies, and constantly improving the quality and efficiency of serving

the real economy and people's lives with better financial services.
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FHEEB Column on Responsibility

BT, BRSSSEIBEST

Serve the Real Economy-As Always

ERERFEITE ‘Pl + 250 NESEESRLS, ITESBHNERS =M, IGMERERMHES,
FETAEAHEZEFERhEaELXERHEMNE,
Hwabao Trust is committed to building an "industry + finance" ecosystem for its financial business, which features a

product portfolio to service the supply chain. This is aimed at increasing effective financial supply and lubricating high-
quality development of the real economy with finance.

FEhARSS E R Bk ER
Actively Serving the National Strategies

REFARARSS “—H—B" RREDELE. KISFTRRSFEREAML, B/ W AESEW SHEDX L R,

The Company is actively serving major national strategies such as "Belt and Road", Beijing-Tianjin-Hebei coordinated development,
and Yangtze River Economic Belt development, and promoting regional development through its ecosystem business.

/
BAFEEMX BRI FHEEXE D
o 272.42 z5 506.27@7—5
B~ |
EAAETH Beijing-Tianjin-Hebei Region Provinces on Yangtze River Economic Belt
27.242 billion RMB | 50.627 billion RVB
41541..
"Belt and Road" Provinces KREK=AEXEHN KEEBBRAEX
and Cities 41.541 billion RMB
311.53.-  31.83.-
Provinces in Yangtze River Delta Guangdong-HK-Macao Greater Bay Area
31153 billion RMB | 3.183 billion RMB

.

B Z 2023 £k By the end of 2023

10 X0 "Rongye Yaohua" series )

ROz =k e e e
BE&e L ASE “—&2ax” Ul EFEEREER

Supporting Industries of Modernization  suz, n4sELE FRemEREER. S5

M RARSS .

EXERREFSEARNIEE—HNEaEESREaEsHE, "Rongye Yaohua" series is designed to provide convenient and

N N = S e highly efficient supply chain financial services for upstream and

P | = =Y Hm = Z ==X

RIEFWRATR, FRADKREMEDRR, A RIKE downstream suppliers across the ecosystem featuring "One
1E” “ERN=E" S SRS SRE T Rk, T EN g Basis and Five Industries" (steelmaking as the base industry
N SR A —— N . plus five industries, i.e., advanced materials, smart service,
RIS ERSER, ILSRRSIES LR, resource and environment, industrial parks and industrial

finance, as identified by China Baowu's strategic deployment).

Hwabao Trust maintains a highly consistent mission with the group
company to build a high-quality ecosystem of finance. Relying on
the strengths of industrial shareholders, the Company continues to

vigorously develop supply chain finance, and formulated "Rongye TEREFHIT oW - RN, BERE LA

Yaohua", "Wuhua Zhubao" and other industrial finance integrated
B 2P ESOAD
service product lines to meet the operating capital needs of supply SERIMRS RS

chain companies and boost the wider industry development with "Wuhua Zhubao” series mainly serve quality construction
financial services. enterprises across the upstream and downstream supply
chain of the industry ecosystem.

J

/5yl "Wuhua Zhubao" series

EXEFORVAESR, RUTUESERLSER

Hwabao Trust taps into supply chain finance and established the industry's first business-travel trust

2023 12 B, FXEHHEF LEERRERRSE, g TV ERERISERE. EREZEUVRSE
HREEREVHNERL ST R, B EHERNE, AENERHEETFER S = MER. S HEEERAR
%, BRERITTMES, HEREBETIESRELXRNEREH, BEABWSHILENNX —CIF L,

In December 2023, Hwabao Trust and a Shanghai-based state-owned travel service provider successfully launched the industry's
first business-travel trust. This project focuses on the business-travel scenarios of Baowu and its member enterprises, and provides
suppliers with convenient and efficient supply chain financial services based on real business scenarios through a trust structure.

This innovative measure in the Company's business transformation, like many others, deeply combines industry development with
finance and boosts high-quality development of the business travel management industry.

ZNREAFLEGLR
Working Hard to Promote Balanced Development

REFRIREMESE B /sl “FRBEZE" TS, B BEEXTIFENG], KOBUARNT, MUK IKERE
s IR RN SRR RBESE” AEBANVRIER, ZRE. ZRNERSHEL, ¥ ARSEEE, {2
s MR TR RRA R,

The Company actively implements the working mechanism of "relief financing" for micro, small and medium enterprises in Shanghai,
establishes and improves the relevant working mechanisms, vigorously strengthens its organizational leadership, and deliberated over
its operational process. The Company has actively carried out a series of activities themed "Financing Relief for Micro, Small and Medium-
sized enterprises" to deliver services to enterprises through multiple channels. This can expand the coverage of financial services and
promote steady and healthy development of micro, small and medium-sized enterprises.
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[El)AEHEAR

Returning to the Trust Basics

EXERRE (FERRESXTIEERABGERLS 2 EEN) FEXXGER, 9= “=Z2K" B
WIRSKEET, BERRUNE, MRARGERLSDE, KRNWEARATRSER, RIREIFHEHEINENA, B

ET UK. FEUKRER.

Hwabao Trust, based on a deep understanding of the requirements of relevant documents such as the Notice of China

Banking and Insurance Regulatory Commission on Standardizing the Classification of Trust Business of Trust Companies (Three

Classifications), commits itself to deepening reform, optimizing and adjusting the classification of trust business, vigorously

developing asset service trusts, and creatively applying trust functions, hence embarking on a professional and specialized

development path.

VRESIEE
Ak S 533
Optimizing

Classification

of Trust
Business

38

REMELT (ZHIRINEM A= RS S S EENE) (B Es bl S ERNE) Fh
B, MBRS RN HENERAR. REABRIRTE. MAASFREMN
%, RIRFFRL S, R R TGS 02 E X iRk,

The Company revised the Business Management Standards for QDI Asset Service Trust, the Regulations
on Management of Asset Securitization and other institutional documents, strengthens operational
and iterative upgrading of the service system, improves service content and scenarios, personalized
service packages and other optimized functions, and actively carries out business training to ensure

that all employees are familiar with the definition and standards of classification for trust business.

KNERA
FiRS1EH
Earnestly
Developing

Asset Service
Trusts

AifEZ
S mk
Constantly
Diversify
Product
Portfolio

AR eIFR{E
FEThRERZ AR
Creatively

Apply Trust
Functions

REARNEHRZRTRSER WS, ERMEHRFESHIMENRS G, KEER. KE
RS EFR. BHRAFERARSS. 8E 2023 X, REEEAMRRESERSMEBT
400 127c, FrEN@ERAL SR 147 1270, ATHES “TE” RIIKERSEHERME, IE
FRHZENRERSEERITAR. RRTR BRI ZhaREERmMN )
B 5, IR EBBREFNRZMAR “2022 FERZIFR,

The Company vigorously promotes asset service trust, with a focus on developing pension,
compensation and benefits service trust, family trust, family service trust, and special asset trust
services. By the end of 2023, the total scale of family trust and insurance trust exceeded 40 billion RMB,
and the scale of compensation and welfare business reached 14.7 billion RMB. The company launched
"Hexi" family service trust series to provide customers with a complete family service trust plan. The
Company completed the first share transfer of trust beneficial right at Shanghai United Assets and
Equity Exchange and won the "Trading Innovation of the Year Award 2022" issued by Shanghai United
Assets and Equity Exchange.

RE)BF o+ RS MR AERER, £k, SETEEBENTM
FmiER, THrFEENEEM L. BIEWmE. BEWmD + £ NmEF~msk, NEF
BRAEREA, BRUY . KL REIERTE; 270478 B / Bk +° 2157~ &,
2023 F "BMIMAE” R “BR FREFePFEY 8, OXFEEBU T WS,
RIEEFBFLIAR, FallREKBY 7127,

The Company pursues a "product + service" dual-drive development path. In the area of product
construction, the Company continues to improve the tiered standard product system, constantly
enriches the product lines of cash financing, fixed income, fixed income+ and equity, and pursues the
balance of return, risk and liquidity to meet customers' demand. The Company also creates a full range
of "fixed income+" products. In 2023, the Company continued to expand "Zhaocai Jinbao", "Huaying",
"Yingtai" and other special products, reached or even exceeded the performance benchmark of the
industry, won consistent recognition from customers, and increased the product scale by more than 10
billion RMB.

2023 F, AEEHEABIINERXRERNER L. ABKEFEESS R ITHIET
ERRS T ZENFELL, ANREFERER, BrES. R~ m. Tl
WEEMAHIRARE HINFRAREEANBEIAR,

In 2023, pension finance was included in the key work of national finance for the first time. Relying
on more than 20 years of rich experience in pension and employee compensation and benefits
trust services, the Company vigorously developed pension trust, and meets the market demand
with advanced concepts, high-quality products, professional management expertise and advanced
technologies, and is highly recognized by customers.
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L saclEiET kil

Upholding Innovation as the Leading Engine

EXEREFUMCRKRMAEREEREZ —, MEBKRAEN, RMUATEEHAREN, 2EHIEA B
b, BREKF,

Hwabao Trust prioritizes investment research as a key business measure through enhancing research capabilities, the Company's
information system structure, automation and intelligence levels.

S

bugi*ﬁﬁﬁﬁg FEEMAEN R KHAR, BIRMEFTRRE. =i =5 NA, 1B1EEINE
FLREREN, BEREARMESN, FEFaUMERUBRFAE, Bd8RES

Enhancing A RBENARETE TR ABRONEE SRR
Investment

h i h lication-ori di ! d h" , and i
Research The Company improves the application-oriented investment "crowd research" system, and continues

to improve its investment research capability through a multi-tier structure covering macro-economic

Ca pa bility research, product creation and marketing research, open invitation for project leaders and more tiers.
Through better organizing the research teams on platforms and systems, the Company can not only
meet the needs of social and economic development, people's yearning for a better live, but also
achieve its high-quality transformation efficiently.

HEHEW
&l

Building Digital

Intelligent
Finance

P

0. 72@E

REFFERN

The Company invested 72
million RMB in research and
development.

RAADEAAREABTREN S MIESEERY, BUEHRERBSRAARIR, F&8
BRI, RARAZTFHEEMNEUTF . 2023 F, REHLREAN 0.72127T,

The Company makes full use of modern technology to reshape business processes and information
systems, strengthen the construction of mobile financial service systems, enrich intelligent financial
scenarios, hence greatly improving customer satisfaction and enterprise competitiveness. In 2023, the
Company invested 72 million RMB in research and development.

MREE “BiH. RA BT Zfi—&. BRERELVS2E0BRNMENERRS, AR
RIZERENE,

To accelerate the construction of a digital intelligent management system that integrates "marketing,
investment and operation" and covers the whole life cycle of trust business, so as to improve efficiency of
the whole operational process.

KA ANRRES, AZFIRME 724 NN EBWRRS, HBELIEATRR. 2S3FRES
W S5IhEE, AERIREIRIEER,

To provide customers with 7*24 self-serviced Al double recording service, featuring telephone pre-
announcement, polytone configuration and more business functions to offer operational convenience to

customers.
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Carry Forward the Trust Culture and Contribute
to Industry Construction

EREERIE (GREABREREXARIZES]), FHEEEREXUATIRIL. MERERXUIRSER,
BEXMEIGEAATSRELABEINNTIE. 2023 F£7 A, RBEFRKIESTIRMTM AR “2023 FEM%K
FERAXKRIEAT 7S,

Hwabao Trust, in accordance with the Guidelines for Constructing a Trust Culture of Trust Companies, constantly finetunes the
trust culture system and implements the spirit of the trust culture and its publicity campaign, hence driving the Company's high-

quality development with its cultural construction. In July 2023, the Company won the title of "Excellent Company in Trust Culture
Building" Award from Securities Times.

e

SEEEEXLFH

Perfecting a Trust Cultural Mechanism

AHEEEXUAMNEEAR, FR “BRASRNE E5, Bl h BRI ASINIEIE A BB

SKhE, EHERX WSS, B B XHREE, EREAXKRIRSAEELEEEREER, BRI ETRIFM
SHEERNNRIVRTREEXANGENEE, IMRLALESHEL R,
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The Company formulated trust culture planning and supporting programs, and carried out "Year of Deepening Trust Culture" activities,
while focusing on promoting the implementation of the system and mechanism of trust culture construction, promoting the integration
of trust culture with the business, management and corporate culture, hence forming a positive interaction between trust culture
construction and Company operation and management. Moreover, the Company has gained trust and respect of the client and enjoyed
accelerated and high-quality development with its excellent trustee management and professional ethics.

AMUIEFEX LR

Deepening Trust Culture Building

RNEEN “BRXWRNE" £/, BX “TMEHE", BT ‘RS BRE. FE KL @ GAEXMEARES,
THERBIRIGA AT M. B6 mEEMAONSRE SRR T IR HE. y%ﬂhﬁ%ﬁﬂj}ﬁEB@%Eﬁ%%ﬂﬁiE\?ﬁ%ﬁ?
AkE&58951%ME,

The Company closely follows the theme of "Year of Deepening Trust Culture", implements "Ten Measures", practices the five-point trust
culture centering on "service, people's livelihood, responsibility, bottom line and quality’, and is working hard to build the Company into

an industry-leading and influential branded provider of comprehensive financial solutions, an integrator of multiple financial functions
and a leader in supply chain financial services.

MEaEEXHE%

Strengthening Trust Culture Advocacy

EXERENEDERXUSEUXUNRE, Bl —RIIFHEERAFANBHIEEZEEREHEEXL

22, EABIFRRERWXURSIGER, & & “ERHM EUWXUHES. FR “ATAR" RIE
EFEL LA T A, BARWES, @{:&%ﬁlﬂcwwﬁ VE2FERTIBHER, IMEARELERTIHNER
750, ARBRBAEREHE DK BBFRIENEARAIEHE o

In an effort to integrate trust culture with corporate culture, Hwabao Trust takes a series of measures to implement the concepts
of trust culture with Hwabao Trust's characteristics, and ensures that the corporate culture guides the daily work of employees.
Through online and offline campaigns such as building "Hwabao & you" WeChat account an corporate culture and launching
a series of "Company Day" activities, trust culture has been translated into the spiritual pursuit and spontaneous actions of all
employees of the Company, driving the dynamic organization forward as ideologic and spiritual fuels.
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Moving Towards "Carbon Peaking and
Carbon Neutrality"

EREHEE WK™ BF, FEMEEFEETENRE, IMSMTER, RREAEEXR, FHEALH
bR R R B ARBI 73,
Hwabao Trust embraces the "carbon peaking and carbon neutrality" goal with constant strengthening of its capacity building,

introduction of new and innovative financial models, and exploration of genuine green trusts so as to contribute to the realization
of the "carbon peaking and carbon neutrality" goal.

hugiﬁ@r; NEE “FEER VSREIAEHBER, FIELT (EEEFE “HXE. P
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1:% Ebjj L'l'R Ko BE 2023 FFK, NEIEBEZERILRT LBIMEERR Z P& BT A

Strengthening PSP

Green TrUSt The Company has prioritized "green trusts" at the strategic level, and formulated and issued

C a p acity the Green Trust Action Plan of Hwabao Trust for "Carbon Peaking and Carbon Neutrality, which
. R provides a clear explanation of the tasks that shall be achieved under green trusts to promote

BUIldlng development and upgrade of green industries. By the end of 2023, several employees of the

Company have obtained carbon emission trader's certificates issued by Shanghai Environment
and Energy Exchange.

| VE ke NEICIFERITEI, BRI ESC RINVEF U SMENESRRSS, NIBERERN
féggi%ﬁ% FRBEFRET VNS UESE SRS,
F31xX

In an effort to create innovative financial models, Hwabao Trust established an ESG-series of trust

Creating Innovative business and supply chain financial services to provide professional and integrated ecosystem
financial services for present and expanded ecosystem customers.

Service Models for
Green Trusts

46

ESG RIIFBEFEITIS

ESG-series of Green Trusts

EXERRMRARSZBERERES, ROAEERFENRS, #E ESC RIZREBIAER, URBERIEHERE
N%-3::

To promote green industry development with green finance, Hwabao Trust launched the ESG-series of Green Trusts through deeply
integrating green trusts into its strategic development and giving full play to the strengths of the trust system.

ESG &7 - FBEFTRHE 1 SEEARTEIITY

ESG Series - Green Investment No. 1 Pooled Fund Trust Scheme

AT KRG EERMEAZE W ERNBT, E£EEHT 2021 FIRI ESC &Y - REIHRERE 1 SESGHAERE
Hitxl. HiE), ARHR-—PEMRE BT FEAZEZFAREBNN, BHTITE—RUZBTHNER, &
HEEER G B MECHA “BU + RELEETR. RRBELTRRRTREKRBNERER, RRL
BIMERZFAR R “NBHEREREE”, HE (FEIESR) THNE— ZBFRERFHEL “©4FR” FtHR
R —FRHRERTREFR,

To promote green industry development with green finance, Hwabao Trust launched the ESG Series - Green Investment No. 1 Pooled
Fund Trust Scheme in 2021. The product is a “fixed-income plus” investment trust that mainly invests in green bonds, green public
funds and carbon allowances with green finance as the backbone. This green trust explored a new path for green investment and
was awarded the “Best Carbon Finance Practice” by Shanghai Environment and Energy Exchange, and won the “One-year Mixed
Product Award” in the 1st and 2nd Trust Industry Golden Bull Awards, issued by China Securities Journal.
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Supply Chain Financial Services

NEREEWEEIAT, sIFRESRRS, B ESEENHN AR HERRS ™ m, MEEREW L B R
TEMNE, REEWHLAE,

Focusing on steel scrap procurement, the Company innovatively provides financial services and products for scrap suppliers in the industry
ecosystem to help reduce their operating costs and increase scrap supply.

MERKEN R BIET

Green Trusts for Steel Supply Chains

EWEEHE/N\—WHKERLQET (B “/\—Wx" ) tABEERAEL, WRESBE LW (BEERWE~MNITE

) REEE, EREHE/N\—NHENEHNKELEREERANER, BIREWIENBERZE1, 2
DRI\ —WER A 5% RNV B NI BEFRI, W ETEIMEN R, CERENEN B EFRE
TBITEEEFRRBI S ER.

Located in northwest China, Baosteel Group Xinjiang Bayi Iron and Steel Co., Ltd. ("Bayi Steel") faces a sluggish steel ecosystem
(including scrap production and processing enterprises). Hwabao Trust established a pilot green trust at Bayi Steel to boost the
steel supply chain. Through multiple iterations and adjustments of the transaction structure, Hwabao Trust formulated a green trust
model to accept receivables from upstream suppliers of Bayi Steel supply chain. This product plays a positive role in promoting
stable production and operation of upstream and downstream small and medium-sized suppliers, especially scrap suppliers.

ﬁ-ﬁ@ REIFENILIMBTEAS UM UERLUNES, RISUSEN, TEE G IER
Dz PRIy - - ey o e W

- DEETRERE. BETRMD R BITRERWY, R TRITREMR. XBARENE
1‘B BT, FASRPRMTIERATI R A,

PromOtIng The Company firmly establishes and practices the concept of "lucid waters and lush mountains as
a Green invaluable assets', leads by example to reduce energy consumption in business activities, and advocates

'. paperless office operation, green procurement and a green, low-carbon, civilized and healthy lifestyle for
CU tU re its employees, hence fulfilling its commitment of striving for carbon neutrality with practical actions.

xt i

'*I{gﬁ@iilb\

Promoting Green Concepts

REVBIBEAMEARS HL ERERNELZZBIER, ENEFEEENIR, 2023 F, A7
EEAMEARS LAES )ﬂiéfﬂﬂﬁﬂéﬁ%XE, SISUEBRMATHRSHNAR,
B ISR A S F R B,

The Company actively promotes green concepts and green trust knowledge through online channels such
as its WeChat official accounts. In 2023, the Company released a number of green trust-themed articles

on its official Weibo to guide green investment and financing services and facilitate green transformation
of the real economy.

48

AMEIERER
Deepening Cooperation and Exchanges

RE)FETRUC S AL R DEFRFNEFERR, THERTATE, MRSMEFEEEL DD
BB REFIMINDRER, SURNEREQRLSERBEAMERER, RRAXARIIRKERELRRE
7o

In an effort to deepen cooperation and exchanges with enterprises, universities, associations and more partners, the Company
takes the initiative to build an exchange platform and actively participates in various seminars and salons held by China Trustee
Association to share the Company's business development and experience with industry institutions and explore directions of high-
quality development of the industry.
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HEE®B Column on Responsibility

REMT, RRZEER

Develop Charitable Trusts to Advocate Kindness

EXERERFEMAE, FRERm. SHRN. BEMFEFZHERRIEN, 181 “EXERERIR
HEGHERE, RRUMAREN BECSHK + BRI "WREAN” 2@iER, HHEEEEARS
R EMEEEHRBRRSEH,

Finance shall contribute to the good of society. Hwabao Trust commits itself to green public welfare, rural revitalization,
educational grants and more. It has established a charitable trust brand "Hwabao Trust Boshi Jlzhong" and opened
up a unique "dual trustee" model featuring "charitable trusts + foundations" to promote sustainable development of
charitable trusts and common prosperity.

IR EEFRER

Creating Innovative Charitable Trust Models

RETELAHZBESEHTRBREEETRAR, ol SHFEAEE, RRARSBHNHSARNERS /A8, N
BRI AEAETFNEERRIE, SR BEEHHLETIAR, FoEBRMERABNHEHEE.

The Company has set up full-time posts to manage the business of charitable trusts, actively engages with government and social
organizations, serves the needs of companies and high net worth customers for charity opportunities and promotes charitable trusts

as a new tool to them. These measures also help Hwabao Trust actively fulfill its social responsibilities as the trust company of China
Baowu, a central enterprise.

el g A

Implementing Charitable Trusts in an Innovative Way

NENRY “ERERERIAX 1 SHETXKNRDREEER, B & + MR
T, XIFHXEEEERTER AR,

ZE + IFMR

Charity +
Environmental The company set up the "Hwabao Trust Boshi Jizhong - No.1 Chengdu Community Garbage
PI’OtECtiOI‘I Sorting Charitable Trust" to support community green charity and public welfare undertakings

through combining charitable practices with environmental protection measures.

EEERRIUIATERZE L mEEREH

Hwabao Trust's First Green Charitable Trust

2023 £ 11 B, EEEEN5ISHBUERIUKDERIR, BIOHRER, RUATDEREEADEERET. 5
A= EB2RTHAXMRDELRE, Eﬁlﬁzﬂmﬂ NRESHX W 1Thn ERRRRMYE, REESHIRR
PR ERIFS A R

In November 2023, Hwabao Trust set up the
Company's first green charitable trust to
guide and strengthen citizens' awareness
of garbage classification as an effort to
reduce environmental pollution by unsorted
garbage. The trust property is mainly used
to support garbage classification and
reduction in the community, and encourage
citizens to participate in the community's
"Carbon Peaking and Neutrality" action,
hence promoting ecological and
environmental protection, and green and

sustainable development of cities.

REQIF S HIRHFERIRL, IR “EEERBHEFIR2 S - BEBREER, B
B+ A BN, MHEZFRYOBEKMXEERENFLHE, Bx Ok

BE+ N RHEEIL LR,
Charity +

B The Company introduced an innovative rural revitalization and assistance model through establishing
PUbIC Welfa re the "Hwabao Trust BoshiJizhong - No. 2 - Kai Education Charitable Trust". This trust supports children's
education of needy families and promotes the development of education in China's Baowu's poverty
alleviation partner area through combining trust with public welfare offering.
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Draw a Harmonious Future Together Through Charitable Trusts

XHPRT, BAATFHE

Caring for Employees and Enhancing the Value
of People

EXERIERELRING, BEREERE, FEMUATBFSEANS, MERITXE, BAOFHART
BIERFIIE. EREFNMERE.

Hwabao Trust focuses on protecting employees' rights and interests, manages the Company with a democratic style, continuously
optimizes personnel training and promotion mechanism, strengthens employee care, and is committed to creating a harmonious
atmosphere for employees to work and live happily.

RIS R TANE

Equal Employment

RNEFRET (FanE) (FaaEE) FEFEM, BRHTERARN, B2
2V, RWMEATEZARIBSMNRILER, fE5RTEIF AR, HRAMEHN
HEFRN, FETEFHATEE, BE 2023 FX, ARG TE2HN 325 A

The Company strictly abides by the Labor Law, Labor Contract Law and other laws and regulations,
adheres to the principle of equal employment, advocates diversity and equality of opportunity,
opposes any form of forced labor, harassment and abuse, signs labor contracts with employees
according to law, pays social insurance in accordance with regulations, and continuously improves
labor and employment management. By the end of 2023, the total number of employees was 325.

PREAVEN 25—29% |EEn i+
Age Less than 25 Age 25-29 Doctor' Degree Master's Degree

S P

FHRHm

Degree

40 LUk 30—-39% piw ) \ T
Age over 40 - Age 30-39 Bachelor's Degree JVLVJVWOV Coltegrg Degree
125 167 126 2
B A

Unit: Person
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Salary and Welfare

NETTEFMEFER, BUDHUHBLIRNG, FERTERRETH, RER KRG ; ARTIRE. BEAHAEI
HERIOFER, RERT G2,

In an effort to improving the compensation and benefits system, the Company established a market-oriented incentive and disciplinary
mechanism, implements the annual leave calenda of employees, and ensures employees' legitimate rights to enjoy vacations, and pays all
items of social insurance contributions in time and in full to protect the legitimate rights of employees.

Democratic Management

RAREURTARRZANEANTANREIEEHE, BIZFEENBZIN. RA%, AREEERNSEN. IS ARR
TIFNEZHER, TRORIRTERL, FRRIERMABN. S5 RENMEEN, 2023 F, 2BHBFF 3 RER
ITRERAR, BFAFRTIESE, FEY (RIREEENE) (R TRAEENE) FNE.

The Company keeps improving the democratic management system with employees' general assembly as the basic format to organize
democracy, listens carefully to employees' views and implements employees' the right to know, to participate, to express and to supervise
of the employees' representatives through convening collective consultative meetings and meetings by employees' representatives,
running managers' surveys and demaocratic evaluation of the leadership and more methads. In 2023, the Company held three employees'
congresses to elect employees' supervisors, and reviewed and passed the £mployee Incentive and Disciplinary Management Measures and
Employee Vacation Management Measures and other proposals for deliberation at the congresses.
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REEF “DEALE, 2RBI" RN, ARABESR A EFRE “EEITR" BHITmE.
EREFHER T “HENR JHME, UNESFELSFRR T HENEImE,
BNBTFERTHK, NARFEERLREIBNENE,

Following the principle of "tiered training for all", the Company conducts "Hwabao Star" training
for key talents of the Company, "Star Casting" training for new employees, and a number of
training projects for specialized businesses. The Company is committed to supporting young
employees' growth for the Company's healthy and sustainable development.

aTiFaiE)ime
Special Training Programs for Employees

W “FERETIUR) “MERFLETIUR) "2 F2MEIUEIME, =8
FHARIEER X SO ERRE. EEEAR T I EES .

Hwabao Trust launched a number of special training programs on family wealth management,
and for wealth management managers and more to enhance the proficiency of the marketing and
management teams across the Company's headquarters and regional offices.

ARV EBEREREIEEG, FgZ ARERFA. BEHEFAEL DRI E E
I, BIRNEFE. EASEFRESNREAMEEEARGE R
To strengthen capacity for the wealth management system and professionals in an all-round way,

the Company offered special training courses with a diverse range of topics, such as art appreciation,
technology empowerment and more in a variety of formats.

KDXRERT

BEIRER
53 T3l

Addressing
Employees'
Concerns

NEBFHE “BHBRDEF FHEERS, EERRAFALT =& &, B5LMH
FRIZERXER. E2THER. SERFEY, EMRISORE, BERIWNE
WFETERRE, FEREARTEEmR.

Caring for employees has always been a priority for the leadership. The Company has organized a
series of activities to address young employees' top concern, while readily giving help to employees
with difficulties in life, and sending greetings and gifts to employees during holidays and very hot
days. The Company also cares about employees' mental and physical health and works hard to satisfy
their yearning for a beautiful life through improving the quality of life of employees.

RNEAR Bt TREASRRTES ‘RX0. RER R&RIAL” B =K 3RS
B REMAN, EETED “EWNAEHNARERAENARAESHE” “FERT
TRF&EER" & “DEAEFARRTIE, #AENIBSE5X" =5 2023 FERT =&
SKEINE, BB KTk,

The Company invites employees to express their top and most relevant concerns. In the reporting
period, the three initiatives identified by employees' top and most relevant concerns are "improving
the environment and layout of the new office floor in Baosteel Building", "providing richer choices for
working lunch’, and "improving participation rates of tiered training for all". All three initiatives have

been accomplished.

5/
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Carlng for The Company organizes annual health checkups for employees, and establishes a health consulting
Employees' service mechanism based on the health reports. In 2023, the Company, based on employees' survey,
Physical and provided more choices for such institutions and items, including special examinations at gynecological

hospitals for female employees in Shanghai, and increased spinal health screening, as many
employees are working long hours on their desks. These measures play an important role in caring for
employees' physical and mental health.

Mental Health

NEEEFHRIIESEE, ARFEZSENIXEED), BYRIERITEEINREN

=5 LiERD O 8
b IRORIAER, fRA R LR RIEE. HERK.

Providing Rich

Activities for In an effort to balance life with work, the Company organizes a wide variety of cultural and

entertainment activities for employees to alleviate their work pressure and boost their health,

Employees enhancing their sense of gain, happiness and security.
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RS AK, HEEFER
Serving the People and Embracing a Better Life

EXEREFUBRFARLD, AEFRM R+ MEK RS, MUEFER, FRRIRERSRIARS #
FH. TRIRSHHEXEER, BHREEALEZNE,
Keeping customers at the center of our work, Hwabao Trust continues to provide customers with "standardized + personalized"

services and optimizes customer experiences, while actively providing financial services to China Baowu and wider communities to
magnify the social value of its financial services.

W HERE (RIEERLH R E N

1%1:F|Iﬂ; Protecting Rights and Interests of Financial Consumers

Deepening NFEABMH BB R TIE, AT (GBS (2022-2027) ) FBBHSRIY ZEN
Consumer HRPTERHE, BEERTIEEASATMKER., RN AT EEERIPEXHNEN
Protection AABIBW WIS TEZ F, BT EM AR ES NS BENGSRIP TR, B8

FHUERE WX ARE. 2023 FE, ARAAFZRAEBEKER. GMNREER. FHL1
TREE R, RN EBEN@RIPTIE, E—TREHRENTD T%TF‘IT’FEA(O

The Company attaches great importance to protection of consumer rights and interests. The
Company's Strategic Plan (2022-2027) clearly defines and prioritizes the work arrangement in this area
as a strategic focus of the Company. At the same time, the Company also includes consumer protection
related content into its corporate culture construction, and continues to publicize the company's
consumer rights and interests protection work through various channels to create a strong corporate
culture atmosphere. In 2023, the Company held a number of leadership, compliance risk management
and compliant handling meetings to actively discuss protection of consumer rights and interests and
further improve the quality and effectiveness of this work.

MBI R IRE

Standardizing Information Disclosure

REHIE (ERITRIEBRBEEENE), BREXLENERES SRUER BN RIF
BXRPNLEER. TR~ RMRSESUREMER, RIHERRENESLIE. L.
FERME. RESERBRIL,

The Company has formulated Trust Plan Information Disclosure Management Measures to disclose
information on business, financial products, services and other types of information related to
protection of rights and interests of financial consumers in accordance with relevant regulatory
provisions to ensure authenticity, accuracy, completeness, timeliness and effectiveness of
disclosed information.
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= EE Disclosure Channels

€ KEERET MRS ITEI NPOERB. EZEXN B, GERREXAF SR EREMERE R TERRKE,

We disclose information to financial consumers through risk statements, legal articles, information disclosure documents and other
channels according to the characteristics of financial products and services.

@ ETHATERE. ANEMEWEBEENERIPTEEASEHTRE, HRESERIFLE. RIFILSBEIR
BIFMIBEE RS,
We disclose major information about consumer rights and interests protection through social responsibility reports and the Company's

official website. We also disclose information about the number of complaints we receive, the types of business being complained and
how we handle these complaints every quarter.

ERRE5RETARA

Information Security and Privacy Protection

REEMERREEESRMRIP IR, 8K 7°24h MAR2LHALEN, FEINRASL2RERNER, 2HRE
BARABINMERAERE, 2023 F, AFIRFEIEEREEEERERNEE S,

The Company attaches great importance to information security management and privacy protection, implements 7*24h real-time online
monitoring of cybersecurity, continuously strengthens system security building, and fully protects customers' right to be informed and
customers' property and personal safety. In 2023, the Company successfully passed the international certification review of its information
security management system.

60
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Delivering Financial Services to China Baowu

ANINRERMEEENGRIFEBEER, BEFRE~ L ESER IR T ZTHERmFER,
NEED “ERMRSHER" RIVER, BERANREI B —%, Il ESER TR
e FHE. SMBRFEMRS.

To better educate financial consumers to protect their rights and interests, and meet demand of
employees of ecosystem enterprises for diversified financial services, the Company held a series of
activities to "Deliver Financial Services to Baowu'". In this way, we could provide financial knowledge
to people working at the frontline of ecosystem companies and deliver professional, convenient and
efficient investment and wealth management services to them.

LR
|l mE am
’ .,_q—ﬂi—— <

= BTt

61



ER{=FE - HWABAO TRUST

RERZE, LHMEHHARARK

Draw a Harmonious Future Together Through Charitable Trusts

ERIARSS 1t X

Delivering Financial Services to Communities

NERREITERNRRSER, ARARFELEN “SRBSELX ER), TIREARSAREMET, INER
4. MK ERREREEESTETIER NS
Finance shall serve the people. The Company organizes a series of activities to "Deliver Financial Services to Communities". With possible

access to trust services, these activities improve financial literacy of the public, better people's livelihood and help senior community
residents enjoy a happy life.

_IJ: “%%” g “%%”
Making Elderly Care More Enjoyable

2023 F 12 B, EXERAERERMEERMEX RN “BEESH + 28, @ffFELEE" AN “Tf
RS HAX" AHHEER, RHEXERERFESRANRMGIFRAIR. ANASEEERTRNERIAES
FFERXBEREN, BHERTH#EENm, BRNRYSERIR, TIKTIFFECH "B+

In December 2023, Hwabao Trust provided a public lecture at Jincheng Community, Wuhou Cugiao Street on "Delivering Financial
Services to Communities". This activity allows citizens to learn about knowledge of finance and law and how senior citizens could
manage their finance and guard against financial fraud to make elderly care more enjoyable. The Company also invited legal
experts to explain elderly-care related laws and regulations. This helps residents learn about their rights, interest and risks they
might encounter to better safequard their personal wealth.

ERdIRSS HIT X
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Financial Services for the Benefit of Customers

NERAREFRAZITERAE WL R, UKRToIAHERRSEH, TSR ATIE, B, IRAARZMERR
SmEMAR, NEFREENMENSRAIRANNT EEERS.

We perform our social responsibilities as an integral part of our corporate development. In this vein, we are committed to cultivating our
public welfare projects bearing the "Hwabao" brand, that fully exhibits our volunteering spirit. Moreover, we provide education activities on

multiple financial services, alongside valuable financial knowledge and wealth management services to our customers.
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IS INEFHIARF!

Hoist the sails, seize the time, carry an important mission for a new
start. 2024 is a crucial year for full implementation of the spirit of the
Party’s 20th National Congress and the 14th Five-Year Plan. Given
the new situation and challenges, Hwabao Trust will resolutely
implement the spirit of the Party’'s 20th National Congress, carry
out the work requirements of China Baowu, focus on our main
businesses, take “four makes and one raise” as the key business
measures, accelerate business transformation and upgrading,
continue to provide financial services for the real economy, further
integrate finance with industry, and keep a can-do spirit and
a progressive and prudent work style to boost comprehensive
competitiveness of Hwabao Trust and create a better future for all!

b 9=l Vision of the Future
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Appendix
K RGIRL

Key Performance Indicators

N Appendix 3

$54% Indicators

[ERI2SUON

Total operating revenue

FE AN
Total profits

R REN

Total assets

AT S EN
Total tax paid

ERREFMIE

Size of trust assets

R EFTAIR

New-added trust assets

EFRAFRWRE

Number of board meetings

BFEESTNCHINEIK
Number of matters discussed and deliberated
by the Board of Directors

REFEINRIAR
Staff who receive anti-corruption training

IR BNEE

R&D investment

BAIERNRFEKE

Office water consumption per unit area

BAIERNAFEES

Office electricity consumption per unit area

BA{i] Units

1275
RMB 100 million

1275
RMB 100 million

1275
RMB 100 million

27
RMB 100 million

27T
RMB 100 million

27T
RMB 100 million

AR
Person-times

127t
RMB 100 million

K ) T

Cubic meter/square meter

TRES/ FHK

KWH/m?

66

$54% Indicators

REHANIRAFALAZL

Jobs created during the reporting period

B4 (i Units

A

Person

RITEH

Total number of employees

30 ¥ LAFRIALL

Percentage of employees under the age of 30

30-50 ¥ R AtL

Percentage of employees aged 30-50

50 F LA ERT AL

Percentage of employees over the age of 50

TEEEELG

Percentage of female managers

A HEFHIRREL

Per-capita paid vacation days for employees

RITEINAR
Employees trained

AR

BTIEIRER
Employee training sessions

S o
RTHEE

Employee satisfaction

MR
Employee turnover rate

BHAREITE

Labor contract signing rate

HaFRRBER
Social insurance coverage

RItEEE
Employee physical examination coverage

ZeEF AR
Person times to receive safe production training

AR
Person-times

MR XA an | 2 IHRKEEIRIGN
Procurement of agricultural products from
poverty-stricken areas/alleviating poverty for
rural revitalization

Vabss
10,000 yuan

67
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Index of Indicators

—4RnRR

Primary Heading

e =g nu)
About This Report

—RATE
Secondary Heading

PERIHEFEREER (CASS-CSR4.0)
Guidelines for Corporate Social Responsibility

Reporting in China (CASS-CSR4.0)

P1.1-P13

EEREE

Message from Chairman

EHEREF
About Hwabao Trust

AREA
Company Profile

FERE

Annual Accolades

EEHEIPA

Management Team

ELAES 1
Management Structure

Ak SSHESR

Business Framework

P4.1-4.4,G1.1,M1.6-1.7,A3

LB,

M RIEFIEE
Strengthen Integrity-based
Corporate Governance with
Party Leadership

RETAL

TSI, BEEHANE
Column on Responsibility: Strive
Forward With Leadership of Party
Construction

P20

FIaEER
Laying a Solid Foundation for
Corporate Governance

SERUEMNXIT
Strengthening Compliance & Risk
Management

BB RER

Building Clean Finance

BERE,
AR ELR R RIEE
Encourage Innovation and
Stimulate New Drivers for
Transformation

RETAL

BT, ARSI T
Column on Responsibility: Serving
the Real Economy——As Always

P3.1-3.2

P36

68

— R AT

Primary Heading

—RnR
Secondary Heading

G Appendix

PEEIHETREREIER (CASS-CSR4.0)
Guidelines for Corporate Social Responsibility

Reporting in China (CASS-CSR4.0)

BRI, SR , M2.1-2.2,51.4 P38
S S BER 4 RS EHAY Returning to the Trust Basics
1, = By [ USSR
En;ourage Innov%tion and U401 520 2 |47
Stimulate N?W Drivers for Upholding Innovation as the M2.4-2.5M2.7 P40
Transformation Leadi .
eading Engine
RETH:
sShifEFEML, B T iEg
Column on Responsibility: Carry P3.1-3.2,M2.8-2.9,M3.1,M3.6 P44
S Forward the Trust Culture and
Sth4 2 E
m%iﬁjﬂ%, . Contribute to Industry Construction
BB X RS T
Implement Green Bh3 “SEx” BAR
Finance and Build a Moving Towards "Carbon Peaking ~ E1.5-1.7,E3.1 P46
Robust Trust Culture ~ and Carbon Neutrality”
AEETERR
Deepening Cooperation and M3.4,M3.6 P49
Exchanges
RETH.
MEMT, KBEEER
Column on Responsibility: Develop P3.1-3.2,54.6,54.12,E3.6 P52
RERZE, Charitable Trusts to Advocate
42 A HE I TR SR Kindness
Draw a Harmonious o
Fture Tosether R T, BANENE
& . Caring for Employees and $2.1-2.2,52.4-2.8,52.10-2.14,52.16-2.18 P54
Through Charitable Enhancing the Value of People
TrUStS
RBAR, HitbEirEE
Serving the People and Embracing ~ M1.4,M2.1-2.2,M2.9,M2.13,54.9 P59
a Better Life
AREE Al P64
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XN o P66
Key Performance Indicators
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Rating Report

(EZERBRITEAT 2023 HEFTERS) TRIRS

REXERAERRTEQFIER, MEEVHEZREREFRERE

SRAERE) CUFER GRE) ) #H1T1TR.

—. TR fKE

FREM SR 2R (PER IS RAIREER (CASS-CSR 4.0) ) &
‘FEPIVHSRARETEAERZGES (PRI HSFTERET
PAAE (2020) Do

=, Rz

LR/ NARBRZIBIA (RE) HFEHRERM (RIS HRERSEIE
MEREHIA) RABKILEAM L

2 3TUNES (IR E) RE IR RABHITITN, PETRIRE
IR ERERRBITFE. TR NEAK TR NATREFEEHIT
LR Eo

=. WEREIL

HEM (Geokkok)

NENGUHRSRETFNS/NA, ZEBEEHLSTELIE, SR
HIRERSEZMHEZRENE, RETRG, LIRAADELEEER
HITHZ, HRERZBAEL; RIREEMUNRAESREEEK
T BRAEEXSRFSIFR FRATDEINERDS. HIL
ERETZENERTE, DEENEEMURR; RIEERZIWEEE. 17
WEEEMD . ERIMUBH SR ETE. AR RRHEEIRASE
UMW RHITINGE MERAR BN AR, LB FRANARRHATE
W, WIL TIREA R, MEARSESMHNHITERE, IiEN
eSS

KB (Fe ko)

(RE) KET BUENHR. RIFFEFEER 2. TR MBFMT.
BRTRRSERSNERAERE. XRZTaRemEIG. KREEH)
5#B8. R NREE H237ERA FEDAFTLXESE
W, FdFdzEsn, A S BSRRIERN,

FEEM (Gokkok)

GRED IWV\]&M LB MRIRERENIER “BEMH R
RIR RIS “BEHR BEXURSHNE ‘RERE &1
FHEHFFHARR EHERFRE T FAET L ZOHEIRE 80.70%,
SRR,

FEME Gkokokok)

(RE) WET “RLAKE” ENEHE, §EEE “RPEATER
BOSRIB S EIMIRILERS”, P RIVINTS.

ATEEME (Fe ko)

RE)RET Bl SN “BREFIE ‘AR ‘AT

70

=" e KAMFRNE, 3 (EEERARRELRE 2023 11

SE” REIARATA AL “R2EF IR & 28 PR
IRESE 3 FHIRTELERIE, AT RIS,

AR (Gedkokokok)

GRE) EZREMEM, ERNERY, EBNARE, HHERT

WHERSFESENERAY; REFTEESEEFERARARLES
WERR, MECWFRETI G, 858 TRENYHRE; BEER

ARBEEFETLEMRSES, RARRMESIS, ZNEM, &

TEERETRETAR; RERRBIRT LT WAE, 82T RS

BZiEE, BA SRR,

BUFTE ek k)

<<}I§¢‘=>> RE “RESIM, BIEEHEWSE” “ISTIIL0, RERESE

T “shBfEfesk, Ejmﬁﬂbz ‘BEMT, KRESET 2
ALY, REFERRER, EEAURMIEY, sESItsR

AEEREREIE, FIE <<%im\1£11fﬁ BER), IR REER

KFE, BUFTIE RIS,

ZAITR (ko hk )

ZAPR AT, (EREITERRTAT 2023 t2HEAIRE) WM

B, 2—HPkit it R E RS,

e IEEWHSSERS
e RS RBRE
A Chinese-Expert Committee on CSR Report Rating

M. BRI

1 EMITIAZ OIEIREIINER , RS IREHITEM;
2. BN ESER A ESEFOTHNE, ReREHFEN,

L
HREREZRAREEF

bl AR

LR \VALR K TWRNEZR

HERNE:2024F 7B 19H HEERIITRILE

BN Appendix

=Y 3
Feedback

ERRE:

Dear Readers:

Ter! FFEREERITZ AR <(“‘§1*?-T: 2023 FHSIFERE)! MFEUARSRERSEET
1’E FF FEMIAEHRRAMZIN, BIFEMETAE R RIGRPHBXER , HERU TR
IReaFd 1o

Thank you for taking the time to read Hwabao Trust Social Responsibility Report (2023). To constantly improve the management
of the social responsibility report, we would appreciate it if you provide valuable comments and suggestions by completing
relevant questions in the feedback form, and please send it back to us in the following way.

LR EHEEFREELT Hwabao Trust Co., LTD.

BE#ME: RE (£E) BERRZIHNXEBEE 370 SEWAE 17 2
Add: 17F, Baosteel Tower, N0.370 Pudian Road, China (shanghai) Pilot Free Trade Zone

B 1&: 021-38506666
Tel: 021-38506666

ZARMEEE: hbservice@hwabaotrust.com

E-mail: hbservice@hwabaotrust.com

NEINIE . www.hwabaotrust.com

Website: www.hwabaotrust.com

ZHER:

Your personal information:

& Name: TEEAI Work Unit:

BXZREIE Tel: mRFE AL E-mail:

T
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Choice Questions: (Please put a tick "y" in the corresponding box)

BFEITEN IR E RMETERTES. T2 MIENEAF
M2k

Please comment on the significant impact of Hwabao Trust on the
economy, society, and environment reflected in the Report:

BTN AR S F @A X 75 KO B AT TRIEI A5 R -

Please comment on the response and disclosure in this report to the
concerns of stakeholders:

FIETN RSB RSB FEI5. BIRERBHE. ERE.
?:%’I&.

Please comment on the clarity, accuracy, and completeness of
information, indicators, and data disclosed in this report:

BTN AR SRIRIRE:

Please comment on the readability of this report:

BN AR TEA I

Please make a comprehensive evaluation of this report:

Friisin)Ea .

Open Questions:

ENERERASRETIFERPLEEN? =

What suggestions do you have for Hwabao Trust's work

related to CSR work?

TINAF IR EE TR NREPELSREER? =

What else CSR information do you think needs to be disclosed

in this report?

[ 1B%F Great [ #%F Good [ —#% General
[0 3% Poor [J4RZ Very poor

[ 1B%F Great [ #%F Good [ —#& General
[J 3% Poor [J4RZ Very poor

[ 1B%F Great [ #%F Good [ —#& General
[0 3% Poor [J4RZ Very poor

[ 1R%F Great [ 3%%F Good [1—H#& General
[ 3% Poor [14RZ Very poor

[ 1R%F Great [ 3%%F Good [1—f#& General
[ 3% Poor [14RZ Very poor

EINNTIRENERMTBEENENTEZTZEER?

What useful CSR information do you think you get from this report?

SZINATIREFEBER B ZL?

What deficiencies do you think exist in this report?
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