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BRFIRIBASN, ARG T EHEIAR 2024 £ 1 B 1 HE 2024 £ 12 B 31 A8, fe=518
REFEABEEN. MENHSEFEN SRR ISR BRISHIAN, IREFH
RBEHHIAART,

Unless otherwise specified, this report focuses on the economic, environmental and social practices and

performance of Hwabao Trust Limited during the period from January 1st, 2024 to December 31st, 2024.
Unless otherwise stated, all currencies mentioned in this report are RMB.

?ﬂ@?%@i& FIREPEREEN PEFTH TR “EEARF" N PEERNAERER
RE”, “EEER KA W) FHEA EEERERIELT

For ease of expression, “China Baowu”, “Baowu” and the “Group Company” mentioned in this report refer
to “China Baowu Steel Group Co., Ltd”, and "Hwabao Trust’, the “Company”, and “we" all refer to "Hwabao
Trust Co., Ltd.".

SHREEINAR (AR EIRETE (GRI Standards) )

Global Reporting Initiative Sustainability Reporting Standards (GRI Standards)

KeERHELREBR (SDGs)

United Nations Sustainable Development Goals (SDGs)

ESRERE (TR REVSIVERITHSRTENESERL)

Guidelines on High-Standard Fulfillment of Corporate Social Responsibility by Central SOEs in the New Era,
issued by the State-owned Assets Supervision and Administration Commission of the State Council

hEHSEFE R (PEERLEETER SR (CASS-CSR4.0) )

Guidelines for Preparation of China Corporate Social Responsibility Report (CASS-CSR 4.0) issued by the
Chinese Academy of Social Sciences

FEERUNE (BRABHSIFELRYN) K (ERABHSTENFNER)

Trust Company Social Responsibility Convention and Trust Company Social Responsibility Evaluation System
issued by China Trust Association

FEER (taTEERER (2024 /R) )
CSR Indicator System (2024 Edition), released by China Baowu

ImbliAiAE

Process

FRE(RIE

Quality Assurance

XAES

Text Language

b2} %

Release Form

wEHR

About This Report

M@BX G K ERBEE RSB/ AERDE R WEIRERE B HZ—IRE
BRIT—EBIERIREBIT-LEEERTE-—ERLD

Survey on the concerns of stakeholders - report planning - framewaork construction - material
collection - report preparation - departmental review - report design - commenting - report revision
- management review - final release.

R S ERYE S EBIERR T EW SR EM ENX M, HEIBXE HZ.

The information and data disclosed in this report are derived from enterprise statistical reports and
official documents, and have been reviewed by relevant departments.

AI/REUPX. RXRMXFEN AT, ERMXFHIRRFEES, 15 URXERR
F o

This report is published in both Chinese and English. In the event of any discrepancy between the two
languages, the Chinese version shall prevail.

RS LLEDRI . BB F X AR, EHBF XA EEREFEE A M (Www.
hwabaotrust.com) &%, SR D EIRINIMEF= £, HINESFHERAET
HIRIREBF XM

This report is released in printed and electronic forms, among which the electronic document can
be downloaded from the official website of Hwabao Trust (www.hwabaotrust.com). To reduce
the environmental impact of printing, we encourage readers to download and read electronic
documents whenever possible.
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Message from Chairman
BHEBTHNRE FIERIFMLEES

Chart New Ground with Firm Resolve, Write a Glorious Chapter
through Principled Innovation

2024 FRERRK M “+HEA” M.
HWHEBREXENXEZE, BEH
HE =K F T BEABTF.

The year 2024 marks a pivotal point in
China’s implementation of the 14th Five-
Year Plan and its pursuit of high-quality
development. It also represents a new
beginning for the trust industry under the
new regulatory requirements for the three-
category classification of trust business.

AL

HERID. EEK FFR
Li Qigiang
Secretary of the Party Committee, Chairman

EEKEE

Message from Chairman

EEXERETEETHFRANIHNQTRE. EFZHFIA L, RESABES, BEMERMMELD, BT HE
BRI A, IXATR AR SR, RUEELR, ABERF LUEFATL” NEEET, BEEERSEFE
7, RN RB AR R EENRERNEN, RSEFFHIMRMERTFERELE K. ARRIHERIFERE, L]
KIEEH. RERSEHENZONMEEREHENR LK T HER LAVEK; FHEEF(EFtl5s5 QD WS
BERFF TN ML, ERATEATERINENT, 8E 2024 FEK , REZHEENERATETRERMN
16, #tE 3,740 1270, BEILLIEK 13%, 2FSKIMWA 30.97 1278, FUERER 17.37 1278, A+ 13.28 1275, BER
MFFEARTT. TEUE, ROBSE—UTEF A THEESS!

With strong support from shareholders including China Baowu, and under the leadership of the Company's Party Committee and Board
of Directors, Hwabao Trust has remained strategically focused and firmly committed to growing stronger and better. By aligning with
our strategic goals and continuously refining our strategic blueprint, we have deepened our journey of business transformation. Staying
true to our “customer-centric” business operation philosophy, we are dedicated to serving the real economy through trust services and
to fulfilling people’s aspirations for a better life. We have seen steady and sustained growth in both our client base and service capacity.
Our business transformation advanced steadily, with wealth management trusts—particularly family and household trusts—achieving
exponential growth in scale. Our compensation and benefits trusts, as well as our QD business, continue to lead the industry. Thanks to
the collective efforts of our entire team, by the end of 2024, we had further optimized the structure of our entrusted trust assets, which
totaled 374 billion RMB—up 13% year-on-year. Annual revenue reached 3.097 billion RMB, with total profit at 1.737 billion RMB and net
profit at 1.328 billion RMB, reflecting continued improvement in both the quality and efficiency of our transformation. | would like to
express my heartfelt gratitude to every client for your unwavering trust and support.

2025 F, AEPRERUSEFHEATER LS EXBRNES, BARMELFREM TESIUEH. FR
2 TS, REMRSEARLST, B “IRAXE" IR, %’EEJ\ElL SBIIARBES], BF
AR+ BRSST AR, BT MR ML M. AT E. MRS, RAVEEER]” BAEEIERE,
wEESMNE , hEF RSN E.

In 2025, guided by Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, we will remain committed to fully
implementing the guiding principles of the Central Financial Work Conference and the Central Economic Work Conference. We will
firmly serve the real economy, drive financial innovation in “Five Key Areas”, focus on our core responsibilities and business lines, and
strengthen our organizational capabilities. We will adhere to the dual drive of “products + services” and pursue the strategic path of
strengthening investment research, refining product offerings, expanding client base, and enhancing service quality, thereby further
boosting our wealth management capabilities. We will leverage our unigue strengths to create greater value for our clients.

EEESTHNE , TEIMELEE., EEEARBAF LM TENEAENARM, B "aM%E—, KK
9", RS SREEFPIREZ LRSS, ETECF T SERERRE, MNoLRE L ENELS X!

We will chart new ground with firm resolve, and write a glorious chapter through principled innovation. Hwabao Trust will remain ever
mindful of the political and people-oriented nature of financial work, adhere to the principle of “compliance first, risk control as priority”,
build core competitiveness through service to the real economy, and promote high-quality business development through principled
innovation. Our transformation journey will continue to make solid progress on our transformation journey.



@ 4 (EHE - HWABAO TRUST

EREEEH

About Hwabao Trust

RE)EIT
Company Profile

EXERERRERT (BF “EEEH/") NILTF 1998 F, BHREFHETH
Pl ERARIRAE S AT, PEERFR 92.90%, AUTHEREERERAT
Rl 5.20%, FUUTEBRFRAZLERRATFK 1.90%, EXZEHIEMELS
50.04 127t

Started in 1998, Hwabao Trust Co., Ltd. (hereinafter referred to as “Hwabao Trust”) is a financial
subsidiary of China Baowu Steel Group Co., Ltd. (hereinafter referred to as “China Baowu"), with
China Baowu holding 92.90% of its shares, Zhoushan Financial Investment Holdings Co., Ltd.
holding 5.20%, and Zhoushan State-owned Assets Investment & Management Co., Ltd holding
1.90%. Hwabao Trust has a registered capital of RMB 5.004 billion.

EXERNERRATEEREESE. KNEE, 852024 F (M) 57 500
SRE 44 i, FRARERTH—RAVMERE. WEEEN, EXEHRHBEN B

BENEEAN NETER, BRETIWHNERKARE, BEAFEENEHR
RS EREN, TRAEART, THERIEENRIR. RERIRM MR,

The controlling shareholder of Hwabao Trust, China Baowu, is a reputable company with
abundant capital, ranking the 44th on the Fortune Global 500 list in 2024. Inheriting a disciplined,
stable, trustworthy approach to business from its parent company, Hwabao Trust fully embraces
the business philosophy of “maximizing the legitimate interests of the beneficiaries”. Hwabao
Trust has been pursuing a professional and differentiated development path, focusing on the
key business of asset management and trust services, and strengthening capacity, channel and
brand building to prosper in the capital market.

EXERBARFOFRIR, L SHEK2HE, AR~ mMBESMEMNITEBSET
BAEMG, BWHH7. RELFEFZIRKANE, AEFLERRERS. ALE
B, SR, \IMRAE. FESHFHMEN REEHF LSRR,

Hwabao Trust boasts an innovative mindset and comprehensive business qualifications.
Leveraging a variety of structures and instruments, its products now cover the capital market,
currency market, real economy and other major investment areas. The Company never stops
exploring and innovating in various business areas such as in-depth industrial financial services,
cash management, financial market, offshore investment, pensions, compensation and benefits
management trust, and family trust.

=12
¥

SKHN (BHOR)

30.97 .-

Revenue (consolidated):
3.097 billion RMB

#ME (FHOR)

13.28 .-

Net profit (consolidated):
1.328 billion RMB

ERESIIE

3,740~

Trust assets size: 374 billion RMB

1998—2024 F£Z&itH
BRI E

2,753 .-

Atotal revenue of 275.3 billion
RMB has been achieved for
customers from 1998 to 2024

181244

Corporate Culture

TE{iL Positioning
MEFESHE, TR+ R

5" MR, ARFRMERNK
MEEENGE SRR =

Anchored in the industry ecosystem,
we leverage a dual-engine model
of “products + services” to deliver
differentiated wealth management
and comprehensive financial solu-
tions to our clients.

RIEERFIENRS, HEEREFLESE.,

We shall give full play to the strengths of the trust system and
build a high-quality industrial ecosystem.

M{EM Values

WIS eI, ZE. hE

Integrity, Innovation, Sustainability, Collaboration

EHRHERER

About Hwabao Trust

[2& Vision

HATITERN ZF U ERRS
WENE. GEERB RS EN
e, lejﬂéﬁ:‘ﬁ':h‘ T
BT —RIEER

We are committed to becoming an
integrator of diversified financial
services, a provider of comprehensive
financial solutions, and a top-tier trust
company with strong brand influence.
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Management Team

TR
BEBIS. BEK

Li Qigiang

Secretary of the Party Committee, Chairman

FLi+E

X RF1E8 ¥ZEITE

Kong Xiangqging

Board Director, General Manager, Deputy
Secretary of the Party Committee

V1B 2

HEEIDIC LEPIC. BE
=

FE.ISFE

Xu Xudong

Deputy Secretary of the Party Com-
mittee, Secretary of the Discipline
Inspection Commission, Chairman
of the Supervisory Committee,
Chairman of the Labor Union

ot

B

SEEHE, AR E. SIEEMIP)

Lu Xiaoliang

Assistant General Manager, Director of
Compliance and General Counsel

XIEE
WEER. B2FIE
Liu Xuelian

Member of the Party Committee,
Deputy General Manager

t

BREYE, F-REPIC

Yang Guang

Assistant General Manager and
Secretary of the First Party Branch

EHERER

About Hwabao Trust

Xu Xingjun

Member of the Party Committee,
Full-time Director
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Business Framework

AP RSEE

Asset service trust

HEEERRSET
Wealth management service
trust

AFERER

Asset management
trust

|
RIEfEH

Family trust
KERS S
Family service trust

|
FESHMERGRISH

Pension, compensation and
benefits management trust

BVl et i pdl

Fixed income trust plan

R EET
Public welfare/
charitable trust

NHBEER
Public welfare/
charitable trust

MEEERIS

Cash management business

Eukdkss

Fixed income business

Eug + k35

Fixed income plus business

THEERS ST
Administrative management
service trust

M st

Equity trust plan

RIS HIRSER
Asset securitization service
trust

RAREFIT

Mixed trust plan

HHA LS

Special asset business

. FFERE

®

EHERER

About Hwabao Trust

\=/

2023 FEBRMX ERL R E TR

2023 Award for Outstanding Contribution to the Finan-
cial Industry granted by the Pudong New Area

©

2023 £ “LBRITELRE TENA”
ws

2023 "Outstanding Contributor Institution” awarded by
the Shanghai Banking Association

"

2023 FE ERERFRZHITE®E
Reor3e+ig

Ranked among the Top 100 Financial Institu-
tions in the Bond Trading Market and among
the Top 10 in Category by the Shanghai Stock
Exchange in 2023

o

B+t WER L ‘REZTEIEE
RrEaX’ ‘REASZREEEFRE
Wwinner of "The Best Asset Management Trust Product”

and "The Best Public Welfare/Charitable Trust Product"
at the 17th "Integrity Trust" Awards

®

FE+EtRPEMRFTEIEATITFIE
2024 FEMEVMEEERSER
Named "Excellent Wealth Management Service

Trust of the year 2024" at the 17th China Excel-
lent Trust Companies Awards

\

/

R “—FHRERTFREFR”

© #+tE“€N” 2024 SHEBREEAT

Honored as the Most Excellent Trust Company of the Year 2024 at the 17th "Golden-Shell" Awards

FoEPEGERL ‘4R PE ZFNEXTFmEF R —FHEREFmEF

Winner of the "Golden Bull Award for Three-Year Equity Products", "Golden Bull Award for One-Year Fixed Income
Product’, and "Golden Bull Award for One-Year Mixed Products" at the 3rd Golden Bull Awards for the Trust Industry
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Building a New Robust
Corporate Governance System

to Consolidate the Foundation
for Good Governance

EXERUBRERENSIF, REEHATRERA
i, 2EREEMNERRER, RUBRERMLE
R, AT EEREXAES, BWEREREESI M. GENLE.
KRR, XAENRAEREWBIEFIEE.

Guided by high-quality Party building, Hwabao Trust is
systematically advancing the modernization of corporate
governance. The Company continues to strengthen its compliance
risk control system, deepen the development of a clean financial
culture, improve the trust culture ecosystem, and establish a
modern corporate governance model characterized by Party-led
governance, standardized management, effective risk control, and

cultural support.
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Building a New Robust Corporate Governance System to Consolidate the Foundation for Good Governance

L = AT FE B2 4 =3
Jﬂﬁgahﬁa 5| S RERE
Strengthening Party Leadership to Drive
High-Quality Development

EEXERESUSNEFHATER B EXRRBNES, FFEEBGRIREEE
5, BNFRERBRNRR, RO K EEHRAATIER, BUBAIES, BRESITH. X
#ir. RSFEFHasRELXRAR.

Hwabao Trust remains committed to the guidance of Xi Jinping Thought on Socialism with Chinese
Characteristics for a New Era. It firmly upholds political building as the top priority, focuses on
consolidating the grass-roots organization system, gives full play to the role of mass organizations
as bridges, and reinforces political accountability. Through strong Party leadership, the Company
aims to effectively guide, support, and serve the broader agenda of high-quality economic and social
development.

FIRYMRN _TE=FEHFEH

Studying and implementing the spirit of the Third Plenary
Session of the 20th CPC Central Committee

NEFSINREBBECHE, RANFIBY LT ERIEXTERTENEZRLANEZN —+E=1=2
=fEH, RERFHUARANEERARTEXES, AR A—&THRIAREN _+E=P23FHE
WL, HBEBERARTAE, FXZEEL ‘=Z2—] FIRN_tRE=F2EH, JEF
S)EAVIES. SRR IEEIT. IRARENER, 7SRRI,

The Company continues to reinforce ideological and theoretical guidance by thoroughly studying and implementing
General Secretary Xi Jinping's key statements on financial work and the spirit of the Third Plenary Session of the 20th
CPC Central Committee. Members of the Party Committee have visited grassroots branches and contact points to
promote these ideas among frontline employees and have invited experts to deliver focused training sessions. Each
Party branch has studied the spirit of the Third Plenary Session of the 20th CPC Central Committee through the "Three
Meetings and One Lecture" practice, focusing on the study of the Party's theories, the cultivation of Party spirit, and the
improvement of abilities and qualities, thereby laying a solid ideological foundation.

e Rp\yZ8 Quantified achievements in 2024

& ARGS A RS M=MRERiz)l, 36 ame Tt 1152 61, =nx 100%

Three centralized training sessions were organized for 36 leaders and cadres, amounting to 1,152 class hours, with a 100%
completion rate

S I FR AR ERERSM D EMETEERSH B x

Five thematic lectures were delivered by leadership team members at grassroots contact points and in their responsible areas

o 7B g 23 34 w2305 44 5

34 sessions of "Top Priority" study were held, covering 44 topics

o puFREEReEnLEss 10 %, 2Imz 37 |

10 study sessions were organized for the Party Committee’s Theory Learning Center Group, covering 37 topics

€ EXERFNFIRNEN __+E="2Ea Tz,




@ =iz B0 TRUST

BiAEA WEREGIENES

Building a New Robust Corporate Governance System to Consolidate the Foundation for Good Governance

CEZERRTEFERFSH
DA (oK) 217 (T
XTFERITHFCARER)
TRF,

MEREFIHE
Strengthening the study and education of Party discipline

NEILBITE. BIERARRLEFIHE, FRERFS, ¢UFFEFIHANEE, BREFIHAEHRAHEL
EFF RS

The Company carries out Party discipline study and education with strict standards and a firm approach. The Company consolidates
theoretical learning, continuously innovates and enriches learning methods and platforms, and integrates Party discipline education into
everyday work practices.

FELIBILFS), HEEHBESHERABRTAHAR
Reinforcing the theoretical learning through both general education and
targeted education

FRELFIZE LTI, 2REEPICHRLFIABTARR, XXMBEBIRAARS. RRFLAFS) (PEH
FROBLDFEH) (LUTER (A ), AFRERAREESD), ARRERTHIAETHEEMSUNTS. BRHEF; %
RFEEIZHHFEIHN, B8 (FH) LENE, EREITTNR, BUITEE S B8MIT50.

The Company organized themed training sessions on Party discipline, including a keynote lecture delivered by the Secretary of
the Party Committee. Each Party branch studied the Regulations on CPC Disciplinary Action through various formats such as general
meetings and Party lectures. Themed Party Day activities were also held, including visits to disciplinary education bases where Party
members and cadres learned from real-life warning cases. Through diverse learning methods, they gained a solid grasp of the
disciplinary rules in the Regulations, developed a deeper understanding of recent revisions, and applied these standards to regulate
their own thinking and behavior.

€ EEERERIEARR RSV L HBEHAEE M,

ERAHE, EHEH5IHSREETNMEALS

Strengthening positive guidance and negative warnings with diversified tools

T FFRF S, BT TS EENSHE. BHEREsMELHENFEIFN, BUERSIWH. FR@E
HERBEAS, THEALHE, BFREZETR.
We continued to expand learning platforms and strengthened positive guidance through diverse approaches, including online

columns, education at critical time points, and exemplary role models. At the same time, we emphasized warning education through
disciplinary education conferences, strict discipline enforcement and accountability, and the effective use of cautionary examples.
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Building a New Robust Corporate Governance System to Consolidate the Foundation for Good Governance

AERER, REFIHES5HEITEERER
Promoting the integration and synergy between Party discipline education and
daily work based on overall planning and balance

BUMASHABSIEG, BREFIHES Za—R RELEESR AR4EES. TRRHAENEFRNEDES, £
KRN, RIUBE R,

The Company established a normalized mechanism for promoting integration, to combine the learning and education of Party discipline
with intra-Party activities such as the "Three Meetings and One Lecture" practice, democratic work review meetings, organizational work
review meetings, and Themed Party Day activities, to ensure the fulfillment of the dual responsibilities (in business and Party building) for
each leadership position and achieve more positive education outcomes.

e X1y 8 Quantified achievements in 2024

&= BUE 2 8, 37 AxEm

2 reading sessions were held, with a total of 37 participants

* EELHATE ‘=28 16 &, EEZHPITWTRIHELESIE, 2% REMIHED (£F) ZINi
A total of 16 "Three Meetings and One Lecture” sessions were conducted across Party branches, the secretary of each Party

branch delivered Party lectures on discipline, and all Party members completed the learning of Regulations on CPC Disciplinary
Action and passed the corresponding exams

® B SIHERE, £ABERNTLE Y &, TREFHES 2 AR, ETRES 2 AR

During the learning and education of Party discipline, we made responses to a total of 4 disciplinary clues, involving 2
individuals with a tendency to violate, who were warned through interviews, and 2 individuals with minor violations, who
were punished accordingly

g ‘=B BRI
Continuously strengthening the “Three Fundamentals”

NERNEHERRTARIT AN, FEMNE “Z2RIR", EREARTAHRENE.

The Company actively promoted the standardization of grassroots Party organizations, and kept on strengthening the execution of "three
primary tasks" (building grassroots organizations, carrying out basic work and enhancing basic skills) to stimulate the vitality of grassroots
Party organizations.

ERERFIE, FLTEEM
Implementing primary systems to consolidate the foundation for Party
building

INERLRRFARRRITRENE % SRRARBICRRTNEZ, ZXH =27 GSRFETIARE
FER RXBBETRAREER. WORIEFELRFE,

The Company earnestly implemented key systems such as the performance evaluation of Party building responsibilities at all levels,
assessments of Party organization secretaries, the "Three Meetings and One Lecture" system at the branch level, themed democratic
life meetings for leadership teams, themed organizational life meetings at Party branches, and heart-to-heart conversations among
Party members.

@ EREHE1T 2024
FERZHHIZM
ERERETIFRIR
WANEZo

O:l

=i

]

REERMES, ErER4AR

Focusing on key tasks to strengthen grassroots organizations

USRS B miE e, “RRES IFEDNEE, #oRRTESQAELERERS, X2 TIERRETL
NABKREENINZS R, EFHARAFAREIIFGIZ 3R, Wa CZBIIFRT) 7 H

The Company promoted the deep integration of Party building work and business operations through activities such as the creation
of characteristic brands of Party branches and the "Party Member Self-improvement" programs, and translated the outcomes of Party
building work into the vitality and competitiveness of the Company for development. A total of 3 Party building work meetings were
organized throughout the year, and 7 issues of Party Branch Work Tips were compiled and distributed.
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Building a New Robust Corporate Governance System to Consolidate the Foundation for Good Governance

Hm@ﬁ.éﬂ—n “jj El}ﬁ =

Reinforcing the mass organizations as the source of strength

NEIEFRRES|M FRRS, HERRTETHEENG, RUSTFEAEIRF S, RSB, RSEFF
IS, RBEREY, NATBIRBERENE. 2024 F, iR 4 X FEFREI, NBEFAT RS ERMES

The Company kept on giving full play to the guiding role of Party building and the supporting role of mass organization building,
continuously implemented the systems and mechanisms for improving mass organization building led by Party building, extensively
organized the youth to deeply learn political thearies for setting up right political awareness, served the growth of the youth, and
mobilized the youth to make contributions, to gather strength for the development of the Company. In 2024, four new youth shock
brigades were established to provide a stage for young people to showcase their talents.
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Building strong teams by enhancing capabilities and professionalism
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The Company continued to strengthen the building of cadre teams, upheld rigorous standards for Party member admissions,
strictly followed procedures for Party affiliation transfers, organized various targeted training. These efforts aimed to improve the
political and theoretical level of Party workers and the standardization of Party work, and comprehensively enhanced their abilities
to perform their duties.
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Refining Corporate Governance
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Hwabao Trust continuously enhances its governance mechanisms, deepens the industry self-discipline practices, strictly

fulfills the obligation of information disclosure, and simultaneously strengthens corporate social responsibility management,

thereby comprehensively advancing the governance standards of a modern financial enterprise.
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The Company actively implemented the "Three Majors and One Large" decision-making system, which
requires collective deliberation on major matters, appointments and dismissals of key personnel,
significant project arrangements, and large financial expenditures. In alignment with its actual
operations, the Company revised the List of Rights and Responsibilities for Making Decisions on Major
Matters to clarify the responsibilities of each decision-making body. It also improved the Rules for
Authorization by Board of Directors and the Standard Procedures for Authorization by Board of Directors,
establishing a standardized authorization framewaork. Further, the Company optimized the meeting
management systems for the Chairman's special meetings and the General Manager's office meetings
to ensure operational efficiency. It also updated the basic business letters of authorization to align with
the Company's strategic planning and business expansion. Additionally, Hwabao Trust systematically
reviewed its internal rules and regulations based on the "1+N" framework for various professional
areas, and produced the Hwabao Trust's Tree of Internal Rules and Reqgulations (2024 Edition).
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In accordance with the Company Law of the People's Republic of China, the Trust Law of the People's
Republic of China, the Rules Governing Trust Companies, the Guidelines for the Governance of Trust
Companies and other applicable laws and regulations, as well as the supervision requirements of the
National Financial Regulatory Administration, the Company has established a corporate governance
structure featuring a clear separation and mutual checks and balances among the General Meeting
of Shareholders, the Board of Directors, the Board of Supervisors and the Executive Management.
This structure strengthens accountability, streamlines processes, and ensures standardized
operations. By the end of 2024, the Board of Directors consisted of nine members, including three
independent directors.
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The Company continued to issue various regulatory communications, including regulatory updates
and policy compilations, to enhance employees’ legal knowledge and compliance awareness, and
actively participated in promoting a rule-of-law-based industry environment. In 2024, the Company
promptly interpreted all applicable laws, regulations and regulatory policy documents, such as the
Anti-Money Laundering Law of the People's Republic of China, the Rules for Compliance Management of
Financial Institutions, the Rules for Addressing Criminal Cases Involving Financial Institutions, and the Notice
of the National Financial Requlatory Administration on Matters Related to the Alignment of Corporate
Governance Supervision Requlations with the Company Law. It also offered legal and compliance advice
to ensure prompt and effective implementation of regulatory requirements.
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The Company fulfills its information disclosure obligations in strict accordance with all applicable
laws and regulations, ensuring investors' right to know through diversified channels and enhancing
the transparency of corporate governance. Business highlights are shared via the official website,
WeChat official account and other platforms. The Company's annual report is disclosed through
designated media such as the Shanghai Securities News, China Securities Journal, Securities Times, and
the Company's official website. Additionally, the Hwabao Trust 2023 Corporate Social Responsibility (CSR)
Report and Hwabao Trust 2023 Environmental, Social and Governance (ESG) Report were published to
systematically present the Company's achievements in fulfilling its corporate social responsibilities.
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The Company integrates its corporate social responsibility (CSR) into its development strategy and daily
operations. It has issued the Corporate Social Responsibility Work Management Measures and established
a CSR Work Leading Group to coordinate and lead the Company's CSR work. An employee work group,
social work group, economic work group, business work group, rural revitalization work group, etc.,
were set up under the Leading Group corresponding to the key CSR areas of enterprises, forming a top-
down organizational framework for CSR management with clear division of work. The Company actively
organized and participated in CSR-related activities and training sessions, to continuously improve the
CSR awareness and practical abilities of employees.
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Building a sustainable and responsible brand
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The Company faithfully upholds its fiduciary duties by serving the real economy, promoting the development of micro-, small and medium-
sized enterprises (MSMEs), supporting major national strategies, advancing supply-side structural reform, and driving green development.
Through these efforts, it effectively fulfills corporate social responsibilities and contributes to high-quality economic development and

improved public welfare.
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The Company has also actively developed a CSR indicator
system tailored to Hwabao Trust, which serves as a
reference for compiling its annual CSR reports. It also
participates in the centralized release of CSR reports
organized by China Baowu.
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Communicating with stakeholders
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The Company has established a multidimensional communication platform to gain a comprehensive understanding of the core concerns
and expectations of all stakeholders. These insights are incorporated into strategic planning and business execution, ensuring that the
interests and needs of all stakeholders are addressed and responded to effectively.
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Stakeholders Their expectations towards the Company Our responses and actions
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® Support the implementation of major na-
® Serve the real economy tional strategies
E&ﬁ\'}'—ﬁ H’ﬁ%*ﬂm ® Operate lawfully and in compliance ® Adhere to lawful and compliant operations

Government and regulators

@ Promote cultural construction
® Pay taxes according to the law

@ Build trust culture

@ Fulfill tax obligations in accordance with
the law
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Stakeholders and investors
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® Corporate governance
@ Risk management

® Information disclosure
® Shareholder returns
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® Improve corporate governance mechanisms

® Establish a comprehensive risk manage-
ment system

® Regularly disclose information through
annual reports and CSR reports

® Create value for shareholders
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® Proper wealth management

® High-quality products and services

® Information security
® Diverse communication channels
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@ Faithfully fulfill trustee's responsibilities

® Strengthen business transformation
and product innovation

® Customer consultation and complaints

® |mprove consumer protection systems
and communication channels

@ |nvestor education activities
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Stakeholders

Their expectations towards the Company

Our responses and actions
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® Employee equality and diversity

® ZHIRARZ
o 5 Tl
e FERTIETH

® Convene workers' congresses
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Employees ® Employee rights and benefits ® Employee training
® Employee development and training ® Enrich employee activities
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® Good partnership

® Adhere to fair competition
® Enrich cooperation models

Partners
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carbon" goals ® Carry out green trust business
= ® Public welfare, charity, and voluntary @ Advocate for green office
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Environment and communities

® Rural revitalization

® Launch charitable trust business
® Organize employee volunteer activities

® Contribute to rural revitalization
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Identification of material issues
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In accordance with relevant regulatory requirements on information disclosure and corporate social responsibility, the Company
systematically identified 27 material issues based on industry characteristics. Through conducting a materiality analysis and evaluation, a
materiality matrix was established. Based on the results, key issues have been highlighted and disclosed in this Report to better address the

concerns and expectations of stakeholders.
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ZF 555184 F The economic and governance dimension
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Party building and leadership
O LFLE
Corporate governance
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Compliance and lawful operations

O KnEE

Risk management

IFIELEE Environmental dimension

O mlEE
Business ethics
O e/
Integrity and anti-corruption in finance
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Financial technology
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Innovation culture
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Proper wealth management
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Responsible investment
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Industry culture building
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Green trust practices

L4 E Social dimension

O B SEELS W BAR
Addressing climate change and
achieving the "dual carbon" goals
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Green operation
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Protection of employee rights
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Talent retention and development
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Occupational health and safety
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Diversified products and services
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Customer rights protection
P LrEHRE

Investor education
P LEEERET

Developing charitable trusts
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Sustainable supply chain management
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Supporting the real economy
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Pursuing inclusive finance
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Public welfare, charity and
voluntary services
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Contributing to rural revitalization
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STEEETLLARBIEEY Importance to development of Hwabao Trust
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Strengthening Compliance and Risk Control
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Hwabao Trust adheres to the principle of "compliance first, risk control as priority" and contributes to strengthen its
compliance and risk control system. By improving management mechanisms, refining internal control processes, enhancing
risk prevention measures, and strictly implementing anti-money laundering requirements, the Company has laid a solid
foundation for steady and sound development.
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The Company strictly implements the concept of creating value based on compliance management.
Efforts are focused on supporting business transformation and development, improving compliance
management system, and mitigating legal and compliance risks. While consistently meeting regulatory
requirements and supervisory expectations, the Company actively ensures that all business activities
are carried out in a lawful and compliant manner. In 2024, the Company organized 13 compliance
training sessions and actively pursued ISO 37307 Compliance Management System Certification.
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The Company attaches great importance to the construction of its internal control system, adheres to
the principle of "harmonizing comprehensiveness with focus, check-and-balance with cooperation,
authority with adaptability, and effective control with reasonable cost", the Company has established
an internal control framework with clear responsibilities, defined roles, and mutual oversight. It has
clarified the duties of the Board of Directors, the Board of Supervisors, senior management, and all
departments. In addition, the Company issued the Internal Control Evaluation Standards, organized
internal control self-assessment, rectified identified issues, and continuously optimized the internal
control system to ensure alignment with business development needs.
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The Company has established a top-down risk governance framework, consisting of three lines of
defense for risk management: business operation, risk management functions, and audit supervision;
developed a comprehensive risk management system covering strategic risks, liquidity risks, credit
risks, market risks, compliance risks, operation risks, reputation risks, and information technology risks;
formulated and implemented the 2024 Comprehensive Risk Management Work Plan and effectively
guarantee the stable and healthy development of business.
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The Company strictly implemented its internal anti-money laundering and counter-terrorism financing
rules and regulations, including the Rules for Managing Anti-Money Laundering And Counter-Terrorist
Financing Work; revised its core internal rules and regulations, such as the Reqgulations on Assessment
of Anti-Money Laundering and Counter-Terrorist Financing Risks and Classification Based Management of
Customer Risks; required each business department to establish dedicated anti-money laundering
positions and achieve risk classification, blacklist monitoring and other functions relying on the "anti-
money laundering system"; and organized anti-money laundering training to continuously strengthen
employees’ awareness and capabilities in anti-money laundering across the organization.

e XY Quantified achievements in 2024
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We organized 3 anti-money laundering training sessions,
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with a total of 667 participants
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Creating an Integrity-Focused Ecosystem

EXEREEBFRERMXURE, ANEHARERIRNRERIIE, HENBEXEFIENBAES, 7
BERERRBIRRATIL—RERATRHRLRE,

Hwabao Trust continues to cultivate a culture of clean and honest finance, advancing anti-corruption and integrity efforts,
and reinforcing a sound and upright political environment. These efforts provide a solid guarantee for building Hwabao
Trust into a first-class trust company in the industry.
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BUIldIng a Strong The Company deepened anti-corruption education by learning from real cases to reinforce awareness

|de0|.og |Ca|- of boundaries and bottom lines. Through focused study sessions, case analysis, and other approaches,
defense it ensured that integrity education is thorough, practical, and effective.
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Published 4 editions of Hwabao Trust's Efforts in Improving Party Conduct and Clean Governance

learning materials to promote understanding of the latest requirements among cadres and
employees, to improve party conduct and uphold integrity.
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Provided integrity education for new employees to help them to establish correct values and start
their careers on the right track.
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Released educational materials via “Hwabao with You” WeChat official account and the "Discipline

Inspection and Supervision" section on the Company's intranet, embedding warning education into
daily work.
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Held the Party Discipline Learning and Warning Education Conference (namely the Special Training

Session on Integrity Culture), organized the participants to watch warning education videos on
typical cases of violation and analyze typical violations in the financial field.
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Fulfilling
responsibilities
effectively
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The Company comprehensively strengthens the leadership responsibility for improving Party conduct
and clean governance, strictly implements the accountability system for carrying out clean governance

work, refines the division of responsibilities, consolidates the responsibility chain, and builds a clear
and coordinated responsibility fulfillment system with clearly defined rights and responsibilities.
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Developed the 2024 Key Tasks and Responsibilities Breakdown for Party Conduct and Anti-Corruption

Work. The Party Committee Secretary fulfilled the role of "first person responsible", while other
leadership team members assumed "dual responsibilities for one position!
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The main leaders of the Party and government, as well as the heads of various departments, had
respectively signed the letters of responsibility on Party conduct, clean governance, and anti-

corruption work, to clarify their responsibilities for effectively implementing clean governance within
their respective scopes of duties by taking into account the actual business needs.
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We launched a special campaign to address violations of the spirit of the Eight-Point Decision on

Improving Party and Government Conduct issued by the CPC Central Committee, issuing notices
ahead of holidays to strengthen integrity during these periods.

e XY 8 Quantified achievements in 2024
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Focused on 7 key areas, examined 19 key processes, identified 20 integrity risk points, and
developed 54 specific prevention and control measures
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The Company continues to promote the construction of a clean and honest culture, to instill the

philosophy of "consalidating the foundation with honesty and integrity" and the commitment of
"promoting integrity across the financial industry and Shanghai City" into our minds.
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Formulated and implemented the 2024 Work Plan for Establishing Culture of Integrity, put
forward the Initiative for Promoting Integrity Culture and Acting as Clean Financial Professionals,
and encouraged employees participation in the Shanghai Financial Industry Integrity Culture
Construction Knowledge Competition and related seminars.
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Built an integrity culture wall in the office area and regularly updated the "Discipline Inspection
and Supervision" section on the company intranet with columns such as "Integrity Upholding
Stories" and "Pursuing Integrity by Learning from Historical Experience", using traditional culture to
foster a clean atmosphere.
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Organized dedicated training on integrity culture, with a participation rate exceeding 85%. For the

second consecutive year, held a family support for integrity campaign, with 152 employees and
their family members signing the Family Commitment to Integrity.
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Building a Trust Culture
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Hwabao Trust is systematically advancing the development of a trust culture system, focusing on the core approach of taking

the internal institutional framework as the foundation, refining the system through practice, expanding the system through

communication, and achieving empowerment through innovation. The goal is to establish a culturally distinctive framewaork

that reflects industry characteristics and to provide internal momentum for high-quality business development.
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The Company has developed a trust culture plan and supporting measures under the theme of "nurturing
trust culture, strengthening mission fulfillment, focusing on main responsibilities and business lines,
returning to the essence of trust". It implemented the "Ten Action Plans', seized the opportunity from the
"Trust Culture Improvement Year" campaign, and centered on the institutional mechanism for trust culture

building by identifying and rectifying the problems and deficiencies in this respect, to make the trust
culture more mature and standardized before further consolidating and refining.
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Focusing on its mission, vision, and strategic positioning, the Company integrated trust culture
development with overall corporate culture efforts. Through the "Trust Culture Improvement Year"

campaign, it promoted the integration of trust culture with both business operations and management
practices, fostering a virtuous cycle between cultural development and corporate governance.
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We strengthened the trust culture education and training for directors and supervisors through

monthly briefings, asset management cloud platform training, etc., to set the "high-level tone" for
the positioning as a trustee.
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We strengthened the education for financial professionals, and vigorously cultivated and promoted
the financial culture with Chinese characteristics.
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dissemination of
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The Company introduced the dissemination of trust culture into daily work, and carried out a series
of trust culture publicity activities through diversified "online + offline" channels combined with
different themes. The Company attached great importance to the combination of trust culture
building and investor education work, so as to form a good atmosphere for the dissemination of
trust culture and enhance the effectiveness of culture dissemination.
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Creating a new
ecosystem

for principled
innovation

2024 - BI¥F5R%E Honors earned for innovation in 2024

BiAEA WEREGENES

Building a New Robust Corporate Governance System to Consolidate the Foundation for Good Governance

REFRRIAN FEER “CIHXARIRE NSE, BRTEFRPIXURIRIES, AR
BREFTa, R “B—it" Esh. "BREFCIH TR FHRE, sIRFFERIIRR
ZERETHER “TWHHR” BFCIFHEINAZE, B8 “SHolH. ShhelH. BT el
IS

The company actively responded to China Baowu's "Innovation Culture Building Year" initiative,
adhered to the culture building philosophy of "upholding fundamental principles and breaking
new ground", organized the construction of innovation platforms, carried out the "Offering Your
Ideas" activity and the "Building Youth Innovation Platform" on-the-job competition, mobilized
young employees to actively participate in the first "Four-Dimension Development Approach Cup"
Youth Innovation and Efficiency Improvement Competition organized by China Baowu, and created
a cultural atmosphere of "pursuing innovation, encouraging innovation, and daring to make
innovation".

FRTEFHESRH “ERF L. KULIFMAR" & “MBERMEIFNAE" s2mwe.

The Company received multiple honors from China Baowu, including the "Golden Idea Award" for company-wide
innovation, "On-the-Job Innovation New Star Award", and "Excellent On-the-Job Innovation Group" award.

; (FEEMUMSTE~ KR SRSHRRT) RRPEERER K" FEIFH
BIRAZE RIS

The Exploration of Innovative Trust Product Design and Service Scheme for Pension Financing won the

"Innovation Breakthrough Award" at the first "Four-Dimension Development Approach Cup" Youth
Innovation and Efficiency Improvement Competition organized by China Baowu.

(RS E=D%IE3|, MRFHEASZERIE) wirrnEnE “bEER MBI
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The Respond to the guideline on three-category classification of trust business, and actively develop new charitable trust

business was awarded the third prize the fourth"China Baowu Excellent On-the-Job Innovation Achievement Awards".
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Returning to the Original Intention

- Implementing the New Three-
Category Classification of Trust

Business

EXEHRNBRMELEELUS =D EHRNER, 1IE
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Hwabao Trust has earnestly implemented the new regulatory
requirements for the three-category classification of trust business.
Based on the positioning as a trustee, it has comprehensively
promoted business transformation and upgrading, thoroughly
served the real economy and people's livelihood, effectively
fulfilled the responsibilities of a financial institution, and provided
professional trust services to support the high-quality development

of economy.
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Returning to the Original Intention - Implementing the New Three-Category Classification of Trust Business
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Staying Committed to Core
Responsibilities and Business Lines to
Improve the Quality and Efficiency of
Serving the Real Economy

>3

AEREEFRSEEMULNVZAR, EXERETFTEHBSEELFTNREARES, RILR
SEREAHNBEE, THEESHVSEN ERNRER, FEIEMEMERME, T
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Serving the real economy is the foundation of financial industry. Hwabao Trust adheres to its
fundamental mission of serving the real economy, actively supports the implementation of major

national development strategies, deeply explores the supply chain finance models, and consistently
contributes financial strength to the high-quality development of the real economy.

F nh AR 55 E R kB
Actively serving the national strategy

RNEMEARS “—HF—” Big. RRENEARUKRKIZFHAREFERERLE, RITRNER
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The Company actively served major national strategies such as the Belt and Road Initiative, the coordinated development
of Beijing-Tianjin-Hebei Region, and the development of the Yangtze River Economic Belt, invested more than 100
billion RMB of trust funds in precisely supporting the development strategies in key regions, to provide a solid financial
guarantee for the implementation of national strategies.

=SS mXiE EHEFERIWEE (B4 Z7T)
= An Income from trust products in terms of the

The markets where our trust products were deployed amount received actually (in 100 million RMB)

-~ 300.51
Key provinces and cities under the Belt and Road Initiative []
13018
The Beijing-Tianjin-Hebei Region (]
KTEFSRERH , 3 47 0 4
Provinces along the Yangtze River Economic Belt ]
~228.84
Provinces in the Yangtze River Delta []
BEEALK , 12.23
The Guangdong-Hong Kong-Macao Greater Bay Area [ ]

#HZE 2024 F£EK As of the end of 2024
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Strengthening the integration of industry and finance for
common development

’AEEE#E%EE ESE S, FERNERTNMEESR, FETRFEUNTLESES S SRIRS
ﬁi,_\lﬁﬂ%)uﬂ%%% « BFHNMECIERES T,

Aligned with the mission of jointly building a high-quality industry ecosystem, the Company has continued to vigorously develop
supply chain finance business and provide tailored, characteristic comprehensive financial services enterprises within the ecosystem.
These efforts help expand financing channels and enhance value creation capabilities for ecosystem partners.
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Returning to the Original Intention - Implementing the New Three-Category Classification of Trust Business

T &N EERISmAR Building a supply chain finance brand
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The Company is constructing a supply chain finance system that covers all key segments of the industry ecosystem, from
upstream suppliers and core enterprises to downstream users in the trade and manufacturing sectors. At present, many product
lines have been launched, including the Hwabao Rongye Yaohua series, Hwabao Wuhua Zhubao series, and Hwabao Baoye
Shaochua series.

BIFE P55 £ REBRSS Innovative supply chain finance services

EEESENG I ER. WSHRE ERUEZHRR, RARREL~IERNE %iﬁ?\, BEHEER, 15
B “HIRRIE. AR RSMR” HRMARSHR, MENEFRHETEIRISHRMOER. SRBOHNE
ERRARSS

Taking into account the characteristics of the long steel industry chain, multiple business scenarios, and large number of customers
in the ecosystem, the Company conducted in-depth research on the specific scenarios of the enterprise industry chain, and
constructed a financing service system characterized in flexible terms, controllable costs and quality services, established on a trust
structure, to provide suppliers with convenient and efficient supply chain finance services based on real business scenarios.

2yl US| 3

Assisting the development of MSMEs

NEFER LEmH/MadL “FREET TR, @R Re TENG. BUARAS. ALRIERE,
HRETSFHETE . L TR VGV RESR” AETEFRRTIRSED), R S8 WE. A
Fr. B EBR, BRATRSRN, elfHBERN, NPV RELRESH, ERNER S IFRAFE T
RRR, Rt/ MR PR R B, BE 2024 FEK, BEM 4 KPNHEWETIERIE 34 £REH, 12
f# 5858.01 FHITLFHREH

The Company actively responded to the bailout financing policy for micro-, small and medium-sized enterprises (MSMESs)
adopted by Shanghai City, and ensured the full implementation of various support policies by establishing and improving the
working mechanism, strengthening organization and leadership, and refining operational processes. We carried out a series
of service activities to "support the financing based bailout for MSMEs", and explored new financing models based on the
proposition of "high efficiency, standardization, orderliness, and convenience" and the principle of fair competition, to provide
financing and bailout services for MSMEs. These efforts highlight the role of finance in supporting the real economy and
promote the stable and healthy development of MSMEs. By the end of 2024, the Company had provided total 58,580,100 RMB
in bailout financing to four MSMEs by acquiring 34 new underlying assets packages.
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Enhancing Investment Research Capabilities
and Improving the Graded Product Portfolio

EXERNRBNTLEREE, FUHRARALZIET, HERK ™m + RS E2EER, FEQE™
mk, BHEMERK. FEELE,

Hwabao Trust actively aligns with the new development pattern, constantly improving its professional abilities in investment
research, optimizing the "products + services" business system, enriching the Company's product lines, and striving for
differentiated and characteristic development.

*%éimgi*gﬁﬂ: NEE “HEREHT FARRNEREERHEZ—, FUINEKEIZ O,

The Company regards "strengthening investment research" as one of the key approaches for growing

CO ntl nuous ly its business and continuously enhances its core investment research capabilities.
strengthening

investment REMAE N BHEER li
resea rch Improving the application-oriented, collaborative investment research system

BIALZRMEEFRARE. I anr b A, BEEIN AT B RBRIHE R,

The Company has established a multitier investment research system consisting of macroeconomic
research offices, product creation, marketing and research teams, and taskforces as the winners of

open competition.

/
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Continuously optimizing the integrated Product-R&D-Marketing mechanism

NSRS EIR, HRIRIILEIE BT Fo

The Company has enhanced fine management to ensure the effective operation of the investment research mechanism.

BT TR R L h

Promoting a systematic investment research framework

TEEEATFENKRMATE, HIREVEEE, ILRMARREATDKREARMLNSHE
REBEITFRAIEEARIER,

The Company continues to improve a research platform with distinctive in-house characteristics, which
empowers wealth management and enables research outputs to contribute more effectively to the

Company's transformation and pursuit of high-quality development.
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Returning to the Original Intention - Implementing the New Three-Category Classification of Trust Business
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Hwabao Trust won three "Golden Bull Awards"

2

2024 £ 9 A, B (FEIESFR) EDHNEZBPFEEFRL “SFR" WEERBER, EXEHEENAFTHNAETE
B m SR, SRR ZERNGmET TR —FHREWEET R R ‘—FRREETRET
K" ZWAR, KB LAEE T L ARRENE S B BENSEINR,

In September 2024, the results of the 3rd Trust Industry Golden Bull Awards hosted by the China Securities Journal were
announced. Hwabao Trust won three awards, including the "Golden Bull Award for Three-Year Equity Products", "Golden Bull
Award for One-Year Fixed Income Products" and "Golden Bull Award for One-Year Mixed Products". These accolades reflect
the Company's strong asset management capabilities and product performance, and mark wide recognition of its investment
research team by both industry authorities and market investors.

FEEREDGRER LT TS ReRm, THRARSRE, FERMS6A, AREET
UESRERNBAIER, REEREOTR~RER. FRUBERRER + HHREE

Enriching the A ERERERIENSET G, FREFRURESE / RERS SRS EERE

product portfolio s szsrmEfsEentEsElSSIRENEASBRSEELS,
NELRUERNUNEEENSS SRS,

Driven by the dual engines of “products + services,” the Company continues to improve service quality
and broadens its product and service offering. It actively explores appropriate business support
frameworks and profit models to enhance its graded standard product portfolio. In this regard, the
Company has launched the asset management trust products as its strategic products represented by
fixed income and fixed income plus products, and explored the development of five major strategic
service trust business lines represented by family trust, family wealth management trust, pensions/
remunerations/benefits/annuities trust and quasi-annuity trust business lines, to provide customers
with differentiated wealth management and comprehensive financial solutions.
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Upholding the Trustee Role and Vigorously
Developing Asset Service Trust Business

EXEREFOAGRER, NEMNLXRFEK. MEUHEFRSERLS, TRRSER%R.

Hwabao Trust keeps to the original intention of trust industry, consolidates and develops characteristic and large-scale asset

service trust business, and expands the service trust business scenarios.

MEERRS
54
Wealth

management
service trust
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Family trust

NRIBFHTERBREEE WS, RIREFT @I IRSTR. BHE RS 2 TR
w8, NEREEPRESEEREMEEERS. 2024 F, ARFARELEZOIFEFT
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W H AT ENE. BHZNBHRR 2EARFTREZEARS, BITEFRER
S, NEPRERERREMR “—REN, K52 HFEERRS.

The Company insists on building a distinctive family trust business service, and makes proactive
strategic deployment in multiple fields such as product innovation, service upgrade, and technological
empowerment, to provide comprehensive family wealth management services for family customers.
In 2024, the Company upgraded and launched the Hwabao Innovative Pension Special Purpose Family
Trust, which is based on the functions of "special purpose trusted distribution" and "beneficiary sub-
account’, and features "customized pension wealth management" and "designated guardianship".
The Company deeply integrated the cross-institution and cross-market advantages of private banks,
trust companies, and insurance -pension investment firms, comprehensively upgrading and innovating
its trustee services. Through the creation of a closed-loop pension service system, it offers “one-time
signing, lifelong benefit” pension financial solutions for clients and their family members.

M4 SFEE=0ENES

Returning to the Original Intention - Implementing the New Three-Category Classification of Trust Business
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Pension, compensation and benefits management trust

REBMSTISERAKE, UMEEEREENZO, INEURDAFTELS. FEMN I SRHEES SRS,
SRR A FBER. AN R THERMDAFTELSSE, TOREZHE. RASKENEENRS, MRHERAERRS
BE77. 2024 F, REKMEWF KA EEARERIRFLES:, FHRUKERNDIEMEEERSS, Al ESE R
RETENEMRSERNGEHHIMEN R EERRST H

Focusing on target industries and key regions, with wealth management trusts as the core, the Company provides comprehensive
financial services for institutional and individual pensions trust services, as well as compensation and benefits trust services. Centering on
remuneration incentives of science and technology companies, employee stock ownership, both domestic and overseas, and individual
pensions trust services, we fully leverage our management advantages in trust, investment, and account management to expand and
strengthen our systematic service capabilities. In 2024, the Company successfully renewed its qualification as an enterprise annuity account
manager, continuing to support its wealth management services through strong account administration. The Company provides enterprises
within the industrial ecosystem with a complete financial service system and comprehensive solutions for compensation and benefits fund
management.

A LsS

Special asset business

RNEFENLLERSERMIFLEL ], BMATEREMURSEASHRSEHENE RRF IR~ EEAR
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The Company has continued to advance in the area of risk disposal trust, completing its first market-oriented debt restructuring trust and
its first publicly awarded corporate bankruptcy restructuring trust. At present, the Company has established a series of special asset trust

business brands, including "Xincheng Zhujin", "Risheng Yueheng", and "Changcheng Hongda"
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Pooling All Strength

to Promote the Financial
Innovation in Five Key Areas
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Hwabao Trust thoroughly implements the requirements of the
Central Committee of the Communist Party of China and the Guiding
Opinions on Promoting the Financial Innovation in Five Key Areas in
the Banking and Insurance Sectors issued by the National Financial
Regulatory Administration. The Company focuses on the three
major areas of pension finance, green finance and digital finance,
fully leveraging the cross-market and multi-instrument advantages
of trust business to inject financial momentum into high-quality

economic and social development.




Q@ i HwasrO TRUST RUEN W5 0R BRAXE @

Pooling All Strength to Promote the Financial Innovation in Five Key Areas
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Supporting the Elderly with Financial
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HFRBEERE, B H=ERIRFER I,
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Contributing to elderly care initiatives

In support of elderly care and assistance, the Company combined grassroots governance with charitable elderly care initiatives. By

Do TR N AT IR e [ - A N , « S L . s integrating social resources and accurately addressing the needs of the elderly population, it helps improve their quality of life and
ERERRNRMELERENAOSRLHBEBE, B “RREF XBRER, @i i bles iorn o enjoy hele et years wich gty
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Hwabao Trust actively aligns with China’s national strategy for addressing population aging. Centered

on the development needs of the “silver economy’, the Company enhances the elderly population’s
access to and satisfaction with financial services by building a multi-level pension finance system,

participating in elderly care initiatives, and innovating age-friendly service models.

WEFETR
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Creating pension finance services [
‘
—
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EXEREEND
To meet market's demand for the management of pension-related funds, Hwabao Trust FERASEED

integrates the enterprise pension savings arrangements with the trust management
model to provide enterprises with a series of financial services including management 4 5 75T

scheme design, trustee management, account management, asset allocation,

_ b fi ¢ ion fund fih dof Hwabao Trust managed
investment management, benefits payment, etc. of pension funds. As of the end of 2024, over 4.5 billion RMB in
Hwabao Trust managed over 4.5 billion RMB in enterprise pension funds, with multiple enterprise pension funds
plans having been in operation for more than a decade.

<
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Supporting medical care for elderly people through charitable efforts

2024 &, ERERAOEIBEABELRCHEIRHREN T —17 “KEZE A BIFTER” J&nh. JEaiEMEAEKX 159
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In 2024, Hwabao Trust held an activity of “Caring for the Elderly with Medical Support” in Wang'an Neighborhood, Anren Town,
Dayi County, Sichuan Province. The event was aimed at providing medical subsidies to 159 elderly people aged 80 and above and

disabled peaple in the neighborhood, to help them improve their quality of life, assist them in reducing disease troubles, and
enhance the elderly's sense of security through charitable efforts and precise services.

I
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Offering age-friendly services

NEEFR “UBRAFL” BRSES, hEFEPREENER. WWORRS, ERXESE Y,

Upholding the philosophy of "customer-centric service', the Company offers warmer, more attentive services to elderly clients, demonstrating
its care and sense of responsibility.

EFRERSS . REIPM, SHET

Business outlet services: first-aid ready and safety-focused
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The Company has equipped its business outlets with AED (Automated External Defibrillator) devices, emergency medical supplies,
and designated care zones to promptly respond to the needs of elderly clients. It has also developed detailed emergency
response plans to ensure rapid action in various emergency situations and safeguard client safety.

“Ieiull” RS: EEENE, TLEE

Localized Services: smart elderly assistance and thoughtful communication
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The Company has arranged local dialect customer service managers for local customers and offered door-to-door guidance
on using mobile apps; and optimized the call center service hotline 400 for automatically identifying and giving customers
over 70 years old the priority to access human services, to improve the efficiency of consultation and complaint handling for
elderly customers.

APP fgs5: EEMRAE, (EIEIR(E

App services: intelligent features and user-friendly interface

RNEFEMUL LHERS, HWEFZR BN, £ APP HEEENIRIT, WRAFHE, 15S B ehERIIEE
R—HERENTHRE; WARGET APP RENEF TR IRHBIEZ NN ——IESRS, ENZIHE
BB BT AL M. EWERBTE, RSN A TRISEFRE N,

The Company continues to optimize its online service system with age-friendly enhancements in its app, such as larger font sizes,
voice-enabled verification code playback, and one-touch help functionality. For elderly clients unfamiliar with mobile apps, it
provides telephone consultations and ane-on-one on-site guidance to help them learn how to subscribe to products and access
information via smartphone, effectively addressing real challenges in using digital tools.

S
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Developing Innovative Green Finance to Drive
the Green Transformation
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Hwabao Trust actively responds to the national goal of carbon peak and carbon neutrality, fully leverages the advantages of
the trust system, actively participates in the green finance market, promotes the high-quality development of green trust, and
exerts every effort in developing the green finance.

EILHIERIL,
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Improving the
institutional
framework and

strengthening
top-level design

NERZEERFENBNRBEIRELEN M FER BRI S, BdTE
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The Company regards green trust as a key business segment to promote its sustainable development
and contribute to the green transformation of society. By improving institutional framework and
strengthening strategic deployment, we will lay a solid foundation for the steady and healthy
development of green trust business.

kLo JEE 82 Improving the institutional framework
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We developed the Hwabao Trust "Carbon Peaking and Carbon Neutrality" Based Green Trust Action Plan
and the Hwabao Trust Green Trust Business Management Measures, optimized the trust business structure,
and increased the support for green economy, low-carbon economy and circular economy, to promote

the transformation and upgrade of the Company and the industry, and to achieve the high-quality
sustainable development.

L@ %=)  Strengthening strategic deployment

BEBERISRESIRDSBER RNXEEANEARAETERMNE, N IBEKA
ENESEEFREHEZUHHSSHESEESRRS, RHEEr LA ENAR.

We elevated the green trust business to the Company's strategic level, fully leveraged the advantages
of trust institutional framework and shareholders' background, and provided professional and
comprehensive financial services for customers in the existing and expanded ecosystem, to promote
the development and upgrade of green industries.
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Deeply exploring
business
potential and
segmenting
service scenarios
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Successfully issued 1 billion RMB green asset-backed notes with a top G1 rating

PRI RITREBRF 2 Hr
2R, R
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The company successfully
issued green asset-backed
notes, amounting to 1
billion RMB
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Pooling All Strength to Promote the Financial Innovation in Five Key Areas
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The Company is building a diversified and multi-level green finance service system, innovating
business models, assisting entity enterprises in promoting green transformation, and strengthening

information disclosure, to demonstrate the commitment and innovation of trust companies in
advancing green development.

o SIFTRBIEIIL SR

Exploring innovative green trust business models
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We established the "ESG series trust plans', explored new paths for green investment, expanded green
investment products for the domestic financial market. We provided supply chain finance services to

scrap steel suppliers in the industry ecosystem, helping them reduce operating costs and increase
scrap steel supply.

® SZIFRBIRIREE T =k

Supporting green and low-carbon transformation industries

FREMAF R AERIFANS LR R, RRSEMHMABINZZTIHRS, FERN
TR R AN BAREN T,
We carried out alternative investments in the field of carbon asset investment management, actively

participated in local carbon emissions trading markets, and continued to contribute to the carbon
peaking and carbon neutrality goals.
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In 2024, the Company assisted a finance lease company in successfully issuing its first green
asset-backed notes, amounting to 1 billion RMB. According to the environmental benefit
calculation of the underlying assets of the green asset-backed note project by the green
evaluation agency, it was expected to reduce multiple pollutant emissions, consume 128,000
tons of construction waste, and fix 1.73 tons of carbon annually. The green note received a G1
rating, the highest possible grade.
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Strengthening green trust information disclosure
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We labeled green trust projects in the Company's core business systems to ensure accurate data tracking. Information on green
trust planning and implementation is disclosed through various channels, including the Company's annual reports, ESG reports,

and CSR reports.
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Enhancing
political
awareness and
promoting green
values
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The Company firmly establishes and practices the concept that lucid waters and lush mountains
are invaluable assets, actively publicizes and generalizes the concept of green development, uses
financial strength to protect the ecological environment, and contributes our trust expertise to building
a beautiful China.

Publicizing green concepts

BEIMEARSEAEERRE MIBREREN, RAHERZBMKESE
B, RMCARIMRINA, R EEERNE N, 277 UBITAIRFELERE.

Through targeted campaigns on our official WeChat account and offline low-carbon
themed events, the Company systematically promoted green and low-carbon values, raised
public environmental awareness, encouraged sustainable lifestyles, and fully honored our
commitment to sustainable development.

EXEARRS S U “Gopdtd - ERTE NEENE T EIH2 RN B BEEmitie R T EE.
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Pooling All Strength to Promote the Financial Innovation in Five Key Areas
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Putting green concepts into action

ERLZE

Paperless operation

il LE IR 2R

Prohibiting food
waste

eI RFEM

Using environment-
friendly consumables

RIETERMD R, B IWRBAEL, T—ENEITED; B IFMERBIRTIITIN, 18
BEBFHEREEN,
We vigorously promoted paperless office, reduced paper materials for meetings, encouraged double-

sided printing, reduced unnecessary paper newspaper subscriptions, and promoted electronic
information reading.

REZTERFMFITHN. BIERRISEEREIR, fIERIURE. BT &35

We encouraged employees to consciously develop a civilized habit of saving and cherishing food,
eliminate food waste, and act according to the requirements of "Clean Your Plate Campaign".

NEIRMWFTENNIG BT IS A BIMRAVEBLE EA IRRIRAD, HBELESIS, AR RERRE
MIBEARIRAN. AREMDAXKFEEER R ARG R,
When purchasing printer equipment, the Company selected more environment-friendly super EA toner,

which can lower the fixing temperature and reduce carbon emissions compared to traditional toner.
Environment-friendly materials were also used in the renovation and furnishing of new office spaces.
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For customer The system simplifies workflows, reduces transactional work, and helps them maintain customer
D o D o .t l E t d managers relationships and expand business.
e EH B RER b Stz ib
EXERAERMNERESRELRENK, BESHFEFTARSEESNNERER, REFELRERM 73 MEL
ANUFIEE, PIEMFHRT EMANE, Optimizing business processes
Hwabao Trust actively responds to the national call for high-quality development by building a financial system highly ‘gﬂnﬁéjﬁ ZAEENERR S, BEIDITSERS, SRR S,
adaptable to the development of the digital economy. The Company integrates digital thinking deeply into business operations
to effectively advance the development of digital finance. Compliance control The system automatically reviews and performs random inspections, precisely controls the sales
process steps, and assists in full-process compliance management.
N = p m ‘—""' 25003 ==
e RpI\vZ 8 Quantified achievements in 2024 Vold EME RYGINRMEIRILHE, T SIRE S TIHZES T
0perati0nal The system accelerates the project approval, increases business response speed, and enhances
MR FERANENT BN E nah@E Al 5&%% ;LB’JB N, efficiency market competitiveness.
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The Company successfully implemented 16 The Company had achieved overall improvement in service efficacy and
projects/programs in response to the national business operation efficiency through the innovative application of Al

strategic initiative for developing digital finance. dual-recording (audio and video recording) system. ‘
BAEZ TR

Innovating the technological system

BRSRMEIETIRA. AR BEIRFADATIRE, WRBAER.

ARSS1AET 4R EHETIAE

. . i Intelligent functions The system integrates advanced features such as speech recognition, facial recognition, and
Enhancmg service experience g

anti-spoofing technology to build a robust infrastructure.

BZARFKERIM TX24 /NRRS, ERAIBRLZENR BIRSNRE), #ABEMS SEEIREEVS APP & H5, BEETABE, BF 2024 %%, WEBHZE

BEPRHEE 5, EEE PIRMRBEIRS (KL, Al INREZAIZSA 85%.
= oo

For customers Channel coverage Channels have been extended to the Wealth App and H5 platforms, reaching a broader

customer base. By the end of 2024, the system had delivered intelligent service experiences to

over 10,000 customers, with Al dual-recording use rate reached 85%.

The system provides 24*7 services, and customers can initiate dual-recording at any time to enhance
autonomy and experience.
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Hwabao Trust keeps to its original aspiration for contributing to
public good through finance business. It conveys warmth through
charitable initiatives, unites strength through employee care,
safeguards wealth with professional services, and nourishes
livelihoods with the “living water” of finance, composing a

compelling chapter of trust for the people.
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Spreading Warmth to Thousands of
Households Through Charity

ERERRRCE BT + BE” BN, RS HBREF, 181 “FhEstR” A
BT MAREME, Fﬁ&%’ﬂil:} B, ZHRMNBBBF S, 2024 F, X1
RRREB+LRE “BER it "REARBEGERTRE

Hwabao Trust actively creates an innovative "trust + charity" model, deepens cooperation with
enterprises and social organizations, sets up two charity brands, "Boshi Jizhong" (meaning "assist
the population in need with extensive charity activities) and "Shanxing" (meaning "benefaction"),
and actively participates in community governance, rural revitalization, and education and student
assistance. In 2024, Hwabao Trust won the "Best Public Charity Trust Product Award" during 17th
"Integrity Based Trusts" Selection Activity.

e, Rp1\yZ8 Quantified achievements in 2024 o
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The Company launched 6 charitable trust projects The total amount of charitable trust expenditure reached
with a total scale exceeding 2.5 million RMB 1.44 million RMB, benefiting a total 1,362 individuals

- AN
ZEReert X8
Empowering community governance through charity trusts
NENBIIRY ‘XKD ELEEET M “BEREREGER, BNHERRE, #IMRESERS
BEFRSARE, BB “BF + BE RATHKAGEPHNLENMESHE M.
By launching the "Community Waste Sorting Charity Trust" and "County Governance Charity Trust', the Company supported

grassroots governance, promoted environmental awareness, and contributed to sustainable country-level development,
highlighting the practical value and social benefits of the "Trust + Charity" model in community governance.

EXERAIERREHIRBEEERER

Hwabao Trust established its first county-level social governance charity trust

2024 F, LEERERFTRX 3 S “KREH AET BEGREDIIERBTERMIL, 20)IIEE
BEEMRIHEENAEEEET. 1ZT*¢%E&73$?%91\ T KE . BN M. Bh&. MEEEFRmEL, B
BEZHARR RAmME. BRAMKER ARE, DIHKEESEINESRSNER, BHES
HENENEXERBEHT WAHRS,

In 2024, Hwabao Trust Boshi Jizhong No.3 "Co-building Great Beauty with Dayi County for Improving Local Governance"
Charity Trust was established and registered with the Department of Civil Affairs of Sichuan Pravince, marking the province’s
first successfully registered county-level governance charity trust. This trust is committed to public welfare initiatives such as
poverty alleviation, assisting for the underprivileged, elderly care, support for orphans, medical aid, disability assistance,
and support for entitled groups. With the aim of "integrating multiple resources, implementing public welfare projects,
and addressing community issues", the trust helps the community manage the social funds and resources they raise, while
mobilizing more social participation to provide professional public services for community development.
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Supporting rural revitalization with cha rity trusts Hwabao Trust established the Rural Revitalization Charity Trust to jointly draw a new picture of the
beautiful countryside
= = =\, = ﬁ: e ‘ ::
NEIRERLSE IR ITIEERGS, AaaAERFPNEERRE, WEERAN OB HRMK IR T8, RIRETE i
HKRE, RIERIET WRBEN ) 2 HHRAEEHMN B TR R, 2024 5, EREHMIL “EX - AE - IJJM@ EXEBHFRX 6 S - BFEINEXEEER, GRS !
. . _ . o o _ o _ AFALUBEXSHNIRXEEDNE, SEANRTER S NS, ?ﬁﬂcéﬁ%ﬁtﬂi&ﬁﬁﬁi&, MU RERRE ¥
The Company closely integrates its trust business with rural revitalization efforts, aligning the philanthropic intentions of high-net-worth . . _ "
clients with the Group's cadres stationed in designated assistance areas. By actively fulfilling its support responsibilities, the Company *® R, 2HURAMUSNERNEERE, I.
explores effective ways to contribute to support rural revitalization. I.
In 2024, Hwabao Trust established the "Shanben - CZBank-Zhoushan Financial Investment Holdings-Hwabao Boshi ol
Jizhong No. 6 - Longyu Rural Revitalization Charity Trust’, which was intended for supporting the relevant rural revitalization il
#i5t - 2024 Quantified achievements in 2024 /\/ charity projects in Zhoushan, in order to thoroughly implement the national rural revitalization strategy, strengthen the 0]
infrastructure construction in rural area, optimize the livelihood security system, and comprehensively improve the quality of "
SRR IR IR SN ZECHSTHESEm @ life of rural residents in Zhoushan. .
8+ 106.88 5~ al ;
The total expenditure under the Rural Revitalization Charity Trust reached 1.0688 I.
BANDE million RMB o
1 2 1 . 88 H THEF B LB R~ m !
Implemented 8 rural 50 47 — :
revitalization assistance ’ ‘ ZEE i
projects, with a total investment le 504,700 RMB worth of specialty agricultural products were directly I.
of 1.2188 million RMB purchased through the consumption-based assistance activities o
Ny = s A/\J-'- Ty $1§U EE
UERFIERSBHEFMK S AmEEIHE =11 case ¥
Leveraging the advantages of the trust system to support social welfare and charity projects in assisted regions
2024 F, EREBIBREEHT AL S EERERY” ‘RERMEEFERE” “SREER) Eﬁ(m n
R4 QI AMAMEIRER” M UESITIEE —FRREVATERER” I NMEBIE, B2 n
108 BT, B REFHEHKMX 2 MBI L R, n
In 2024, Hwabao Trust launched four donation projects in the form of charitable trust, namely the "Economic Support for N
Impoverished Families", "Financial Support for Learning and Quality Excellence Students in Economic Difficulties", "Building l
a Standard Health Center in Wenlong Town, Jingdong Yi Autonomous County", and "Help You Hear the Voice - Public Welfare 0
Activities of Central SOES to Help the Disabled". These projects collectively donated 1.08 million RMB, contributing to rural l
revitalization in areas supported by China Baowu.
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Promoting education assistance with charity trusts

RERIL “EEERERETR2 S - BHBEEER "EEERERIR -FRYE (B 1H]) B&EH X - 18
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The Company launched a series of projects, such as the "Hwabao Trust Boshi Jizhong No. 2 - Kai Education Charity Trust”, "Hwabao Trust
Boshi Jizhong - Xiuying Education (Phase 1) Charity Trust’, "Shanben - CZBank Boshi Jizhong No. 5- Huxing - Yijiang Student Aid", to provide
sustainable support for education in different regions different needs through targeted and diversified charity trust models, and contribute to
education fairness and talent cultivation.

R “EFERERFRX - FRYEF (F1H) EBEER , FHRIEHFE
Establishing the "Hwabao Trust Boshi Jizhong - Xiuying Education (Phase 1) Charity Trust" to deepen
education support

2024 5 B, BEEER “BlUEA" JEERER, FEEREEREA, LEERER AmET NPT
My “EEERERFTR - FREAB (F 1H) BEER Wi, EARPRLANZEEREREILE, /N
OB ERNFERMFINEERERRL, BHMINTHRERENSHE, TRERERIERE) LENEARN
KA

In May 2024, the "Hwabao Trust Boshi Jizhong - Xiuying Education (Phase 1) Charity Trust" was established under the trust by

the Hwabao Trust "Jiye Baocheng" Family Trust, with Hwabao Trust as the trustee and Shanghai Adream Charitable Foundation
as the executive agency, which
was intended to support children
from disadvantaged families
in Luchun County, Honghe Au-
tonomous Prefecture, Yunnan
Province, by providing assistance
for students of Kuzhi Yucai School
in the form of paying learning
and living expenses, to them
complete their free compulsory
education, and guarantee the
basic rights of children from
disadvantaged families for
growing up normally.

N =
EEXERRAEECHABUKILEZAY =1/

Hwabao Trust helps mountain children pursue artistic dreams through charity trusts

ERERIRY "B - NMEIERT - EEEREMIRL S - BT - FIPFEEGH, BRESEAT “BHa
PR Am 8, @A UENRILUK) . BERTERENEARRAAE, “BEER AmUERFRARTK
MRAR DI B #IEER) “©2024—2026 FEAARMXHRARRHMIME” £-8,

Hwabao Trust set up the "Shanben - CZBank Boshi Jizhong No. 5- Huxing - Yijiang Student Aid", and used the funds in the
"Future Calligraphers and Painters" Public Welfare Project to help children in remote mountainous areas obtain high-quality art
education from all aspects. This Public Welfare Project got the second place during the "2024-2026 Pudong New Area Social
Organization Branded Project" Selection Activity.

®
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Remunerations and benefits

NAEITEFMNENER, BUDHUHBLIRNG], SEERTERRTH, RER TR, NRTIRE. RIS
WETH RO, RER T EENE.

Putting Employees First to Stimulate
Endogenous Growth

In an effort to improve the compensation and benefits system, the Company established a market-oriented incentive and disciplinary
mechanism, implements the annual leave calenda of employees, and ensures employees’ legitimate rights to enjoy vacations, and

pays all items of social insurance contributions in time and in full to protect the legitimate rights of employees.

AT BE—FR. EEERRFREITEENG, MBAFERRIR, MAATIEFAE, FEHER

BTS5UHELR, RFXEIE

Talent is the primary resource. Hwabao Trust insists on protecting the legitimate rights and interests of employees, Democratic management

strengthening the construction of talent pool, strengthening talent development, and promoting the common development of

REFER2UIRTARRKZNEFRTLANREEEFE, RERTEASHAL, EH SOFF; FERRTRER
ROEARRAA L, BB FEFDBRN. RAZ, AREEERSEN. ASARRETNFELAROITRE
0, MEMIESEIK R

employees and enterprises continuously.

The Company continues to improve its democratic management framework centered on the Workers' Congresses, ensuring that
employees play a principal role and promoting transparency in corporate affairs. For major decisions related to the reform and
development, the Company widely solicits feedback through collective bargaining meetings, Workers' Congresses, manager surveys,

PRI

N

Protecting the
legitimate rights
and interests of
employees

YREAYEN
Age Less than 25

Equal employment opportunity

FI8EST (PEARKNEFSE) (T EARKMESHERNE) FEFEN, B
FEERARN, EBRETUMNNETE, RESRATIETHEER, WEHHALE
B, HE 2024 FFRK, RIS 326 Ao

The Company strictly abides by all applicable laws and regulations, such as the Labor Law of the
People's Republic of China and the Labor Contract Law of the People's Republic of China, adheres
to the principle of employment equity, advocates diversity and equal oppaortunities, signs labor
contracts with employees in accordance with the law, and regulates employment management. As
of the end of 2024, the Company had a total of 326 employees.

25 —29% Bt mt

I

40 Lk
Age over 40

137

BA{iI: A Unit: Person

Flnm

By age
(in years)

Age 25-29 Doctoral degree Master's degree

21 5 193

FHaH

By education
background

TR HA
30—-39% 5} Associate degree
Age 30-39 Bachelor's degree I or below

160 126 2

and democratic evaluations of leadership. These efforts help to foster harmonious labor relations.

BRU AT IEE
2ig
Strengthening

talent
development

REHE " X, 8 BT AX, B0 BT AR, B DEAXL, 2REII
RN, ARTHARSZEREFUNEEEI, HERUAT IEED, hATERE
REREHAT .

The Company upholds strict standards in talent selection, ensures smooth channels for talent
utilization, and is committed to careful talent cultivation. It adheres to the principle of "hierarchical,
categorized, and comprehensive training,” offering multi-level and all-round education programs
to continuously optimize the talent structure and provide solid human capital support for high-
quality development.

- e-Rw]iyZ 8 Quantified achievements in 2024 d
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a
A total of 50 training sessions were conducted throughout the year, with 3,918

total attendances

Ie

o
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Diversified and distinctive training programs :E_
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Continued to carry out the training activities under the "Shining Star Program" to enhance the comprehensive abilities and employees

qualities of managers through management seminars and other methods.

o HBEFFEATHE “BEITL, 519 R TAERWAEENRE RN ERRHED.

Rolled out the "Star Making Program" for young employees to guide them in establishing correct values at the beginning of their career.

— FTHHAFERKRS, HERTSFEAST BFRMRLL R,

Organized symposia for new university graduates to discuss talent development and career planning.

o SIIKFE BEMRRESEAR “AV B W SHLEAREHERERAZIIN, 584 “LUEA AR Dk
SIEMARA. L SHEAER NAMEZOIER, BASHE AN ZFANARSES .

Partnered with Zhejiang University, Zhixin Research Institute, and other institutions to launch the "Extensive Wealth Business Line

Marketing Personnel Skills Enhancements Training Program’”. This initiative aims to strengthen the core values of “client centricity,

outcome orientation, and cross-functional collaboration” while improving the professionalism and service capabilities of
marketing staff.
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The Company attaches great importance to the physical and mental health of employees. It organizes
a variety of cultural and wellness activities to enhance employees' senses of fulfillment and happiness,
and to strengthen team cohesion and morale.

R TR

Visiting and supporting employees

NEESHAR “BE + L XIFRIANEG, NRRedr. @RIEHSZESEI,
SRENTHRRTABMLEEERIMR, EXBEBEENR, ReRTE2@REIR
ESC 1N

The Company has established a regular "inclusive + targeted" caring and support mechanism. It
provides special training on workplace safety and occupational health, distributes summer cooling

supplies during high-temperature periods, promotes knowledge on heatstroke prevention, and
raises employees' awareness of and skills for maintaining safety and health.

M 3P B M2 R

Improving physical and mental health

NEMRESE “RERIPA ITH1ER, BUFEARIRE SRS, HkoiERE
FRANRIRIZMLET; B RERRR T RREL, REERK. 2 EHRS
BIEZETANR S, IR T REREEKT,

The Company actively implemented the initiative of the "Safety & Health Escort" action, offering
physical exam consultation services and promoting carefully selected mental health courses. The
Company has also established group-level health stations for employees, to provide convenient
and diversified fitness and exercise spaces and equipment, and ultimately improve the level of
employee health management.
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0. 2000 .. Putting Clients First to Enhance Wealth
The Company attached great importance to the balance between work and l A ege, e
life of employees, and carried out a variety of cultural and sports activities 9 associations were set up under the Trade Ma na gem e nt Ca pa bl I.Itl es

according to the requirements of "a theme set for the year, key plans prepared Union, and a total of aver 2,000 participants took

for each quarter, and activities arranged for each week”, to help employees partin various activities throughout the year

relieve stress and increase team dynamics. - N -
EXERRFRY “URFPAPL” NRSRE, MESZRARZELDEARR, FEMBHEENGER

P, RARFERMAIREENMESEKE, BHEF RN ERELE,

Hwabao Trust adhered to the service tenet of "client centricity", built a multi-level investor education system, continued to
strengthen the protection of client rights and interests, and helped clients increase financial knowledge and enhance wealth
management abilities for maintaining and increasing their wealth.

1:)1-“ %#&g NEFRAZ ANV EBIEK TR EESN, ABEEARRE “AHEN FRIEE
- SR, RUERMINRE RS EBEENG R, BAHEREE/MES, AR HA

Investor PR E LN ERE 204,

Ed ucatlon In order to better enhance clients' abilities and capabilities in wealth management and risk prevention,

€ EEEH 26 BEPEHEEE

the Company continued to carry out a series of targeted promotional activities such as the "Five-
Enter" (to enter rural areas, communities, campuses, enterprises, and commercial districts). These
efforts focus on enhancing public awareness of financial knowledge and consumer rights protection,
improving financial literacy, and building a strong line of financial defense for investors.

e XY 8 Quantified achievements in 2024 ot
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@€ “Timxtk RZ2@FE" &) We held over 60 investment We organized 12 trust
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12 iy 50.. 14.

We released 12 articles under the title of "Trust Knowledge: 100 Q&A", more than 50 investor
education articles, and 14 investor education videos

€ “IREhEM FEEE" AR € L27ED
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Extending financial services into China Baowu
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In order to better meet the diversified financial needs of employees in the industry ecosystem, the Company kept on carrying out a series
of activities such as "Financial Services Available in China Baowu", providing personalized financial consulting services for employees of

enterprises in the industry ecosystem, and enhancing their understanding of financial knowledge.

€ EXER SRRSHZTR RIEDNEATR (B @S
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Extending financial services into communities

REAMBETERNRRSES, &
AKX, BEFHF, ARAR &
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The Company actively embraces the
principle of finance serving the people by
reaching out to communities, commercial
areas, and other public venues to host
events such as "Bringing Financial Services
into Communities” and financial literacy
campaigns. These activities aim to promote
financial knowledge and risk prevention
skills, effectively improving the public’s
financial literacy.

€ 25EHEEE
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Shaping a New Landscape for Harmonious Shared Prosperity by Continuously Pursuing Perfection
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Creating more benefits for clients with
financial services

RNEFEAREASHE. ABFENEFEN, IEFE
HE A MORERARS.
The Company has continued to carry out different kinds of client

engagement activities, to provide professional and considerate
financial services to clients.

€ EXEREFEAARZREFNFEED,
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» / Upholding the principle of integrity in business operations, the Company established the Sales Compliance
- Management Measures, which emphasize adherence to the principles of "understanding our product" and

understanding our clients" in all product and service promotions. The risk levels of products must be strictly
matched with the client's tolerance. Misleading sales practices, promises of guaranteed returns or principal, and
public marketing are strictly prohibited. These efforts effectively safeguard investors' rights and interests.

CEXRERTR “REY A, HBFE01T7 A, BiRRAEEH CERERAREMIL 26 BERFIHARIEFED), HAFR
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Protecting client information security
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Protect"‘]g The Company formulated the Consumer Rights and Interests Protection Measures for strictly regulating
the rights and product marketing and client service acts, actively conducted client satisfaction surveys, improved the The Company has passed the reexamination for the certification of 15O 27001 "Information
. g quality and efficiency of consumer complaint handling, and effectively protected the legitimate rights - Security Management System" to further enhance its system security capabilities. To
interests of and interests of financial consumers, to create a harmonious and healthy financial environment. i
consumers

safeguard users’ right to know and property and personal safety, Hwabao Trust App
requires customers to check the privacy policy and the confirmation for collection of the

lient's information when registering. The Company updates the privacy agreement from
time to time based on changes in its business.

| . BRI ERRIR

5 Actively responding to client complaints

p NEIBIRTE GRITWRRAEZRZIFMIRERNE) RIBEBERF, NFEELRE
MERIFFTHITRA DT S EH G ERR L KER; BRIDERERTERE
FRLATERE LR, BITHERAEE, BIUBBRRIFR, 2024 F, ERREER
98.7%, & F#ZIFALIEZE 100%.

The Company strictly handles consumer complaints in accordance with the Rules for Handling
Consumer Complaints in Banking and Insurance Industry, conducts specific analysis and summary of
complaints annually, formulates corresponding optimization measures. By implementing consumer
satisfaction surveys and other methods to gather consumer feedback, the Company strives to

enhance satisfaction and reduce complaint rates. In 2024, the customer satisfaction reached 98.7%,
and the Customer Complaint Handling Rate was 100%.

€ EEERHARE 3 - 157 SRUBBEENGFRIFAE D RIER,
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Co-building Communities to Spread Kindness
and Warmth

EXERU "SRAE. BBHFT ARE, BRTEUARNASTERALKRZ R, HENEMLZE
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Upholding the principle of "finance for good, mutual support and assistance," Hwabao Trust integrates its corporate social
responsibility into its development strategy, aligning precisely with social needs and conveying the positive force of finance. The
Company continues to explore the ways for trusts to participate in social governance and community services, leverages the
advantages of the trust institutional framework to build a new madel of community services that involves multi-actor collaboration

and multidimensional protection, and thereby fulfills the mission and responsibilities of a finance enterprise to support community

development. In 2024, the Company donated a total of 1.08 million RMB and offered 160 hours of voluntary services.
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Hwabao Trust created the "special needs trust + neighborhood committee guardianship” model to solve the
problem of "trust”

REMIZENETEAKEZZEEERARGIPANRAZIEERE —EZER "BMHTE” 1 SEMARAKX
RS 1ET, B “WHRFEER + Xl B, MEFREERHRE. 2751 R, RIVEHIER
RAEMRS TRV B

The Company established the first special
needs trust in China, the Hwabao Trust
"Mulin Shouwang" (means "Watch-over
by Kind Neighbors") No. 1 East Yulin Road
Neighborhood Committee Service Trust, with
the Neighborhood Committee serving as the
trustee and guardian. Through the "special
needs trust + neighborhood committee
guardianship" model, the Company provided
stable, all-round and sustainable support
for special groups, and demonstrated the
unique value of the trust in serving the
people's livelihood. € EXER BMTE 1 SEMARBRHEXEHFIERSERTHMN.
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The first in China! Hwabao Trust helped the launch of the "Jinsha Plan", a mutual assistance, care and
security plan for neighborhood workers in Chengdu

2024 F 12 B 21 B, AEEEREERTANMAET 00" - HXTHEEEMXERETIIERNLS, 7
ERBTHR I FEZRBRARERR, ZREXOXEMXRIFE. ZRSEAAIMMEA2EE DL
WX TEEXROXRENRSER, XUREZERETHEERRS ERNAN—RERCIH Kk,

On December 21, 2024, the Chengdu "jinsha Plan" - Mutual Assistance, Care and Security Plan for Neighborhood Workers, with
Hwabao Trust as the trustee, was officially launched, for improving the multi-level security system for neighborhood workers in
Chengdu and providing multi-channel assistance and care for neighborhood workers. This service trust became the first service trust
dedicated to caring for neighborhood workers in China, which was also an important innovative practice of Hwabao Trust in the field
of administrative service trust.

EXERMBAE TR TIERE
pERT™ 23 MK () EFRETEAEH
B, ANEREXNE SRR, B
B 8000 REAXTIFE.

Hwabao Trust assisted the Social Work
Division of the CPC Chengdu Municipal
Committee to carry out special publicity
activities in 23 districts (cities) and counties
of Chengdu, and went deep into the
grassroots organizations to provide
face-to-face consultations, effectively
covering more than 8,000 workers at the
neighborhood level.
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Vision of the Future

BATFR, AEESL. 2025 F8 “+HE" MYNKREZSF,
WRA—T2ERAUNENEE—F, H(IFEREAEER
HARRREBENEFA QT ER, RZIBE R T (FRIE
AEMARGE, X WY AFRASIE, U EE” AEERN
@, U ‘A —RA” NERKEERE, ®E URFP AT
0 WEEERR, B P+ RS WK, REFBMHM
sEfL, BFREAREREREERIEENR.

In a sea of competing vessels, those who row with determination
take the lead. The year 2025 marks the conclusion of the 14th Five-
Year Plan and is also a crucial year for further deepening reforms
comprehensively. We will resolutely implement the decisions
and work arrangements of the CPC Central Committee and the
requirements of the Group Company, hold to the political and
people-oriented nature of financial work, take the "Four-Dimension
Development Approach" (the high-quality development approach
towards high-end, intelligence, green and high-efficiency) as the
overall guidance, take the " Four-Element Operating Principle" (the
operating principle of order-driven production, margin-limited
output, profit-yielding income and cash flow-generating profit) as
the baseline, take the "Five Tasks" (to strengthen investment research
capabilities, optimize product portfolio, expand service trusts,
refine financing businesses, and enhance wealth management
capabilities) as the key business development measures, uphold
the "customer-centric" business operation philosophy, adhere to
the dual-drive of "products + services", and steadfastly grow the
Company stronger and better, to better meet the growing needs of

the people for finance.
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Key Performance Indicators

b ] ke
el AL 2022 2023 2024
Indicators Units
ISR -
SRV fee 31.95 32.44 30.97
Revenue RMB 100 million

15E = E IT
AR fe7c 18.96 17.41 17.37
Total profits RMB 100 million
RIEEEN T
TR {ZE, 152.28 156.62 166.47
Total assets RMB 100 million
4 =R TT
BB fee 8.04 5.69 5.49
Total tax paid RMB 100 million

2 4T e e 4 —
EFERT AR fee 3404.57 3318.75 3739.69
Size of trust assets RMB 100 million
z 2T 47 —
FIREITAR fe7c 246.23 72915 203310
New-added trust assets RMB 100 million
EERAFRWRE N 12 8 8
Number of board meetings Time
EERTTCHINEDRK o

I
Number of matters discussed and deliberated by o 64 54 47
the Board of Directors
/\\:— ﬁ\ —= \/_, \)_'
&ﬁ/’iiulJHj'\I/\/)\ | | /\/4 332 331 438
Staff who receive anti-corruption training Person-times
£ RN

?E:.,\HV\]U&,W_?ML)\;& ‘ A 335 326 326
Jobs created during the reporting period Person

= ‘\_Tzl\*f
RLEH A 335 326 326
Total number of employees Person
30 # R FRI At o o - 5

Percentage of employees under the age of 30

MR
Appendix
B4= e
)
fatn FL 2022 2023 2024
Indicators Units
30-50 ¥ RILAtL . 26 84 86
Percentage of employees aged 30-50
50 H U ERT Skt o . . 6
percentage of employees over the age of 50
M =E |
LI ERELLD) o . . .
Percentage of female managers
N EFIRERRE x 10 10 10
Per-capita paid vacation days for employees day
51 TIZIAK PN
RLEIAR AR 3297 2800 3918
Employees trained Person-times
G2 LIE)IRE PN
B TIFIIRER A 51 49 50
Employee training sessions Time
RIABE % 98 99 98
Employee satisfaction
= TS AR
R L % 2.4 6.7 21
Employee turnover rate
EETHA SIS TR
FHEIEREIR % 100 100 100
Labor contract signing rate
AP EBER
HRREnE % 100 100 100
Socialinsurance coverage
= STEEK
RATHEERE _ % 100 100 100
Employee physical examination coverage
A=t S N
KEIEE}_L Ellﬂ‘)\# . . )\)\ 172 100 110
Person times to receive safe production training Person-times
M LR AN iR | S I HRHEE RN B
Procurement of agricultural products from b 3912 2317 50.47
poverty-stricken areas/alleviating poverty for 10,000 yuan ’ ’ ’
rural revitalization
BAERNARAE RGO
. Cubic meter/square 0.02 0.01 0.01
Office water consumption per unit area
meter
Vi O7/\ = SN AR Ay = 4
%{mﬂi 7] Aﬁ%g THRA/ $7757|< 28.48 2454 63.50
Office electricity consumption per unit area KWH/m*
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Index of Indicators — R — pARER (CASS-CSR 4.0) RS
. ;bsection Guidelines for Corporate Social s
Section Responsibility Reporting of China Page
(CASS-CSR 4.0)
PERIHERERSIER - I S
— SRR —4pp=8 (CASS-CSR 4.0) = EJTIXWTRE/ ], TTE SR oA R
r&*’j‘ﬂ S_;%:ICFULfn Guidelines for Corporate Social g CetriG o the Oriainal Enhancing Investment Research Capabilities and M2.1,M2.4 P46
secliby . Responsibility Reporting of China ~ page ntention - mplermenting ™ProVing the Graded Product Portfolio
(CASS-CSR 4.0) - _' """""" """ \ * """""" o
melew Thee A0 imepSEERE(, AN RRAMIRS B
IREBAR P11-13 P04 Business Upholding the Trustee Role and Vigorously M2.1 P48
About This Report Bl Developing Asset Service Trust Business
BEERKNEH RAETH: SMEE, SFIPEREE
Message from Chairman P2.1-22 P06 Column on Responsibility: Supporting the Elderly P3.1-3.2,5S3.2,M2.1,M2.7 P52
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, with Financial Services for a Better Later Life
ABIET P4.1-4.2,P4.4-4.5,G1.1,M1.6-1.7 P08 ﬁlt"ﬁﬁ 777777777 é 777777777777 9; 'J 777777777 *é 777777777777 s
Company Profile A4.4,P4.4-40,6LLMLE-L iR “ARAXE BIRERLE, OFTAREEHH E1.1,EL5-1.7,EL9,E2.2-23,E2.17,
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Poaling All Strength to Developing Innovative Green Finance to Drive £923-294 E3.1E3.6 P56
SIBH|RA Promote the Financial the Green Transformation e AT LD L
Management Team / P10 INNOVALION 1N Five Ky Areas T
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, RCEEFTREE, MREH B FER
HIERE =pimpele Deepening Digital Empowerment and M2.7 P60
ERERE ok KW P4.2 P12 Accelerating the Advancement of Digital Finance
About Hwabao Trust Organizational Structure T T T
Wl RALH: BERE, RETRA,
i P4.3 P14 Column on Responsibility: Spreading Warmthto - P3.1-3.2,M3.4,54.1,54.5-4.12 P64
BusmessFramework 7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 Thousands of Households Through Charity
FERE o mesg el
Honors and Awards in the Year P3.1-3.2,A3 P15 BTEE ijjZIK’{%wimiﬁkﬁ_/%ljj : M2.12,52.1-2.2,52.4,52.7-2.8, P70
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr SRR R oD e TISHOSIMUAIEENAo0enoss o5 19.9.15,52.17,533
ST WEHR, slUsRERE Shaping a New LandsCape
Column on Responsibility: Strengthening Party ~ P3.1-3.2 P18 for Harmonious Shared ERE ST S SR
Leadership to Drive High-Quality Development irospemtypbnyo:tmuousLy Putting Clients First to Enhance Wealth M2.8-2.11,M2.13-2.18,M3.1 P75
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" ursuing Fertection Management Capabilities
e e G2.1-2.4,G3.1-3.3,G4.1-4.2,G5.1,
57”@2':\& N ;Zf:irf\DCo/rDorate Covernance G6.1-6.3,M1.1,M1.4,M2.4 M3.1,M3.6 P26 HXER, FEREREIS
RIS S S1.4 Co-building Communities to Spread Kindness ~ G1.2,54.1,54.6-4.11 P80
Building a New RobuUSt and Warmth
Corporate Governance SN L i
System to Consolidate BWEANIE . S1.1-12 P32 KRRE
the Foundation for Good Strengthening Compliance and Risk Control o et Al P82
Governance e IO OTEnE U
EFBIRES s s o
Creating an Integrity-Focused Ecosystem ’ REBERL S1.3,52.3,52.15,54.13,E2.5,E2.10,A2 P84
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr Key Performance Indicators TTmTmTTm e
RIS ) . L
Building a Trust Culture =Gl A5 P86
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr W5 Index of Indicators
FEEH: RATRETL, RARSRH L
f i Appendix SRR
P Z I Frae Ad P88
IEIEZ"S’E_ . Column onResponsibility: Staying Committed P3.1-3.2.M3.3 P42 Rating Report
B EHE=0E%E o Core Responsibilities and Business Lines to ’ I L
Improve the Quality and Efficiency of Serving the RILRIR A6 P89

Real Economy Feedback
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ERIRE:

Dear Readers:

Ter! 3FE lﬁiu?“ﬁltzﬁlﬂlﬁh}«‘*‘ifﬁ2024EF?iz:JJEE$E”=>> NEFEEE IR ERSEE
Tk, %zﬂ]ﬁnﬂ%tﬁﬁﬁﬂﬁuﬂ’l% MZW, BBEMETRELRIFRPIAEXRFE, FEFUTAR
R mEaFA o

Thank you for taking the time to read Hwabao Trust Social Responsibility Report (2024). To constantly improve the management
of the social responsibility report, we would appreciate it if you provide valuable comments and suggestions by completing
relevant questions in the feedback form, and please send it back to us in the following way:

EEEREREEAT Hwabao Trust Co.LTD.

Batpit: pE (B8) BRRZHANRLOHBI 370 SEWAE

Add: 17F, Baosteel Tower, N0.370 Pudian Road, China (shanghai) Pilot Free Trade Zone

EXZE3iE: 021-38506666 ZARMBFS . hbservice@hwabaotrust.com

Tel: 021-38506666 E-mail: hbservice@hwabaotrust.com

B A ML www.hwabaotrust.com

Website: www.hwabaotrust.com

EHER:

Your personal information:

#Z Name: T E8AL Work Unit:

EXZREEIE Tel: mRFEHLE E-mail:
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Choice Questions: (Please put a tick "{" in the corresponding box)

BETNAIRE REZERNEF. Ha MENERY

HF2RE ; (] 1R4T Great [ #%%F Good [ —& General
Please comment on the significant impact of Hwabao Trust on the (] #RZE Poor [J1RE Very poor

economy, society, and environment reflected in the Report:

BTN AR ENFIEAERT ORI TOEARE. /o creat [ 597 Good [] i General
Please comment on the response and disclosure in this report to the
concerns of stakehalders:

(] %% Poor [11RZ Very poor

BFEIFN AR SIFERE B, 815, SUBREMIE. ERME.
SEEEE [ 1R%F Great [ #%F Good [J —fi& General

Please comment on the clarity, accuracy, and completeness of (] #RZE Poor [J1RE Very poor
information, indicators, and data disclosed in this report:

BEFNRIREHVRNRMA (] 1R4F Great [ %4%F Good [ —f& General
Please comment on the readability of this report: (] 3% Poor [ 1RZE Very poor
BENRREHITEE TN [J1R4F Great [1%4F Good []—#& General
Please make a comprehensive evaluation of this report: (] #%E Poor [ 1RZE Very poor

FridinlEa:

Open Questions:

B ERERHSR/ETIERMLRIN? TINAAEIRENEIRE T HBEENENHTER/EEE?
What suggestions do you have for Hwabao Trust's work What useful CSR information do you think you get from this
related to CSR work? report?

TINAAIRERFR BN BERLEH SR EER? INARIREFEMLER B 24?7

What else CSR information do you think needs to be disclosed What deficiencies do you think exist in this report?

in this report?






